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 PREFACE: I 
AFACT Chairman and UN/CEFACT Rapporteur for Asia and the Pacific:  
Mitsuru ISHIGAKI 

 

It is so honorable that I was assigned to be AFACT 
chairman during the year 2016. 
I would like to welcome all AFACT HODS and experts to visit 

Japan for participating the 34th AFACT Plenary being held in 
Tokyo, Japan from 7th to 9th November 2016. 
I would like to express many thanks UNESCAP for their 

corporation with AFACT in the capacity building scheduled 
on 9th November.   
 

The good results of discussion in the last 34th AFACT MID-TERM Meeting in 
Hamamatsu, Japan in May 2016 are hoped to be continued for further successful 
progress during this Plenary session which may provide huge benefits for 
participants in their implementation of various projects in trade facilitation and 
electronic business.  
 
 As UN/CEFACT Rapporteur for Asia and the Pacific, I will endeavor contributing 

the expected role;  
  (a) To promote and represent interests and activities of UN/CEFACT to AFACT 

members.  Most UN/CEFACT projects have been mainly in those areas related 
with trade facilitation on its BUY/SHIP/PAY model. AFACT activities also 
mainly have been related with the same area. UN/CEFACT positively proceeds 
projects in various significant areas including especially International Trade 
Procedure Program Development Area (PDA), BUY/PAY PDA, SHIP PDA, 
Sectorial PDA (Agriculture, Travel Tourism and Leisure Domain and Utility 
Domain) and Methodology and Technology PDA. 

     While joining the activities of UN/CEFACT (Forums and working group sessions) 
I would like to feedback important information to AFACT members in timely 
manner. 

  (b) To provide impact to UN/CEFACT Bureau and projects members, by 
introducing and reporting AFACT on-going activities of Business Domain 
Committee(BDC), Communication Support committee(CSC) and Technology 
and Methodology committee(TMC) individually.  I believe the deliverables of 
our AFACT activities may provide influence the global approach of 
UN/CEFACT effectively. 

     Many regional economic approaches for improving bilateral and/or multilateral 
relations among countries (including AFACT members) in comprehensive areas 
are being materialized in various aspects including ITC solutions. AFACT 
provides good opportunity to AFACT members to share such interesting 
information. 
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     Members of other regions (Europe, America, Africa, so and so.) in UN/CEFACT 
may have much interest and we can provide them opportunities to know more 
about growing progress of our Asia and the Pacific region and its adjacent 
countries and economies.    

 
     On this AFACT plenary, I hope a suitable person would be nominated as a 

candidate for the Rapporteur for Asia and the Pacific and this person will be 
approved in the 23rd UN/CEFACT plenary in April 2017 for the term of two years 
2017-2018. 

      
  I am looking forward to seeing and communicating with colleagues of AFACT 

members from many countries/areas. 
   
Mitsuru ISHIGAKI  
AFACT host and   
UN/CEFACT Rapporteur for Asia and the Pacific 
m-ishigaki@jastpro.or.jp 
 

 

mailto:m-ishigaki@jastpro.or.jp
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PREFACE: II 
General Secretary of AFACT, Dr. Mahmood Zargar 

 
General Secretary of AFACT, Mahmood Zargar 
In the year 2016, we as the permanent secretariat tried our 
best to coordinate and execute AFACT affairs. Here is a brief 
report of secretariat activities: 
1. We tried to make changes in AFACT official web site 
which will make it more useful and good reference for the 
users. This updating is not finished and we hope in near 
future it will be complete redesigned. 

2. AFACT conference call meetings- AFACT has most of its meetings through 
online conference calls. Most of these conferences during 2016 were 
supporting StC meetings.  
3. AFACT year book- The secretariat was collected the country reports from 
member countries and associate members and the finalized 2016 year book 
and issue at the 2016 plenary meetings. 
4. Future works- AFACT is ready to follow its membership process in 
ECOSOC in 2016. The only problem for this process is missing a financial 
statement to show supporting AFACT activities during last 2 years. I as 
permanent secretary of AFACT hope the StC can decide how to solve this 
problem. 
5. AFACT also welcomes new members and we can coordinate anything need 
to reach this goal. 
6. Finally, I should express appreciate to the 2016 AFACT chairman, host 
secretariat members for their good efforts, planning, supporting, and 
directing Mid-term, plenary events during 2016. Also, I appreciate all AFACT 
community especially AFACT StC members for their supporting and directing 
all AFACT activities during the year of 2016. 
 
Mahmood Zargar 
AFACT General Secretary 
Mahmood Zargar 
AFACT General Secretary 
Mahmood.zargar@gmail.com  

  

mailto:Mahmood.zargar@gmail.com
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About AFACT 

AFACT stands for the Asia Pacific Council for Trade Facilitation and Electronic Business. 

It's a non-profit, non-governmental organization that is open to participations from the 

representatives of member economies and experts from private sectors within the Asia-

Pacific region. 

The forerunner of AFACT was ASEB (Asia EDIFACT Board) established in 1990 in 

response to disseminate EDIFACT (Electronic Data Interchange for Administration, 

Commerce and Transport) policies and activities in the Asia-Pacific region. After 8 years' 

contribution to facilitate international transaction within the region, through the 

simplification and harmonization of procedures and information flows, the need for re-

engineering was raised in the 16th ASEB meeting to conform to the rapidly changing 

trend of EDI and EC, and to respond to the successful restructure of UN/CEFACT. As a 

result of re-engineering, AFACT marked down the era of ASEB in 1998. In 1999, the 

epoch of AFACT was officially commenced. 

AFACT aims to promote the commitment and development of trade facilitation, electronic 

business policies and activities in the Asia Pacific region, mainly focusing on those 

promoted by UN/CEFACT (United Nations Center for Trade Facilitation and Electronic 

Business), to guide, stimulate, improve and promote the ability of business, trade and 

administrative organizations from members, as well as to exchange products and relevant 

services effectively within AFACT community. 

Currently, there are 19 members from Afghanistan, Australia, Cambodia, China, Chinese 

Taipei, India, Indonesia, Iran, Japan, Korea, Malaysia, Mongolia, Pakistan, Philippines, 

Saudi Arabia, Singapore, Sri Lanka, Thailand, and Vietnam. Each of which is represented 

by a local organization dedicated in promoting the application of standards and 

recommendations, e.g. UN/EDIFACT, developed by UN/CEFACT. PAA (Pan-Asian 

eCommerce Alliance) is the associate members of AFACT, which is dedicated to promote 

cooperation in implementing trade facilitation and eCommerce in this region. 

There are three working Committees acting under AFACT, which have their own missions 

and programs of work. The committees are, Business Domain Committee (BDC), 

Community Support Committee (CSC) and Technology and Methodology Committee 

(TMC) 

The common missions of those working committees are: 

1. Developing methods to facilitate trade transactions, fit to the member economies 

and in conformity with the standards and the recommendation developed by 

UN/CEFACT; 

2. Promoting both the use of these methods, and associated best practices, through 

channels such as government, industry and service associations; 
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3. Coordinating its work with UN/CEFACT and other relevant international, regional 

and non-governmental organizations; and 

4. Enhancing the cooperation among the AFACT members and promoting the 

objectives of the mission statement in the Asia Pacific region. 
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 AFACT Bylaws-Revised on 9th November 2016 at the 34th AFACT 

Plenary in Tokyo, Japan 
 

Article 1: Name 

The name of this organization shall be the Asia Pacific Council for Trade Facilitation and 

Electronic Business (hereinafter referred to as "AFACT"). 

Article 2: Mission Statement 

AFACT aims to support in the Asia Pacific region and its adjacent countries and 

economies (hereinafter collectively referred to as ñRegionò) policies and activities, 

especially those promoted by United Nations Center for Trade Facilitation and Electronic 

Business (hereinafter referred to as ñUN/CEFACTò), dedicates to stimulate, improve and 

promote the ability of business, trade and administrative organizations, to exchange 

products and relevant services effectively through the simplification and harmonization of 

processes, procedures and information flows in a non-political environment. Its principal 

focus is to facilitate international transactions, through the simplification and 

harmonization of procedures and information flows, and so contribute to the growth of 

global commerce. 

Article 3: Terms of Reference 

The principles of the mission statement are to be achieved by: 

(a) Disseminating the standards and the recommendations published by UN/CEFACT; 

(b) Analyzing and understanding the key elements of international transactions and 

working for the elimination of constraints; 

(c) Developing methods in conformity with those developed by UN/CEFACT to facilitate 

transactions, including the relevant use of information and communication technologies 

(ICT) such as but not limited to UN/EDIFACT and ebXML, securing coherence in the 

development of standards and recommendations by cooperating with other interested 

parties, including international, intergovernmental and non-governmental organizations; 

(d) Promoting both the use of these methods, and associated best practices, through 

channels such as government, industry and service associations; 

(e) Coordinating its work with UN/CEFACT and other relevant international, regional and 

non-governmental organizations; and 

(f) Enhancing the cooperation among the AFACT members and promoting the objectives 

of the mission statement in the Region. 
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Article 4: Structure 

AFACT shall be a non-profit, non-political, non-government, voluntary and independent 

organization. 

Article 5: Membership 

Membership shall be divided into three categories and the qualifications for membership 

in each category are provided hereunder. The members of each category are shown in 

Appendix 1 hereto: 

Member 

The countries and economies in the Region represented by a public or private 

corporation, boards, commissions, organizations, associations and other bodies (whether 

governmental, public or private, and whether incorporated or unincorporated) involved in 

promotion and development of Trade Facilitation and Electronic Business, hereinafter 

collectively referred to as ñBodyò, provided that Body is eligible to establish a focal point 

as provided by the Article 10 hereunder. Agencies of the United Nations can also be 

members. 

Liaison member 

Any Intergovernmental Body committed to similar objectives as AFACT. The Steering 

Committee shall report their consideration and apply for the approval of inviting and 

admitting the relevant organization as Liaison member, to the Plenary for ratification. 

Associate member 

Any other Body from the Region or relevant international organization located in the 

Region, committed to similar objectives as AFACT. Any Body in a country, economy or 

organization wishing to join AFACT must submit an application for membership in writing 

to the AFACT Secretariat who shall circulate it to the Steering Committee members for 

consideration and acceptance, as well as to all members and associate members for 

consultation. If approved, the Steering Committee shall report to the Plenary on the 

approval of the application for ratification. 

The Chairperson of the AFACT may also invite non-member countries, economies and 

experts as observers or special invitees. 

Article 6: Plenary 

The Plenary shall include members represented by their Heads of Delegations, associate 

members, liaison member and observers. A simple majority of the members is required 

for a quorum. The Plenary Meeting shall be a forum to exchange views on any areas of 

common interest including the latest developments in each member, or associate 
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member and liaison member under the ambit of the Mission Statement. The Plenary shall 

be the highest decision making body of AFACT and shall have the responsibility of 

ratifying all major decisions and monitoring the execution of the adopted resolutions. The 

preferred way of reaching decisions shall be by consensus. However, the Chairperson 

shall have the authority to call for a vote if, in his view, consensus cannot be reached on 

a particular issue. In such cases, a simple majority of all voting members constitutes a 

decision. In case of a tie, the Chairperson shall cast the deciding vote. Only members are 

eligible to vote. The vote shall be cast by the Heads of Delegations or their designated 

representative in writing. Notwithstanding of the foregoing, for dissolution of AFACT, the 

adoption of the Bylaws or amendment thereof, a two-third majority of all voting members 

is required. Absent members can have the option to vote by email or other means, or by 

proxy entrusted to the Chairperson or a fellow AFACT member. The Plenary shall meet 

at least once a year. 

Article 7: Officers, Hosting Member and Secretariats 

7.1 Officers of AFACT 

The Officers of AFACT shall be the Chairperson, two Vice-Chairpersons and the head of 

AFACT Secretariat (herein after referred to as ñAFACT Secretaryò.) The term of office for 

the Chairperson and two Vice Chairpersons shall be one year. The term of office for 

AFACT Secretariat shall be provided as per the Appendix 3 to the Bylaws. 

7.2 Hosting Member 

Annually AFACT shall identify a member (herein after referred to as ñHosting Memberò) 

to host the meetings. The Hosting Member shall nominate the Chairperson, with one Vice-

Chairperson being nominated by the next hosting member (herein after referred to as 

ñChairperson Electò) and the immediate former Chairperson acting as the other. At the 

start of each Plenary, the identification of next Hosting Member and the Chairperson Elect 

shall be approved. The Hosting Member shall nominate a person who shall be the focal 

point for hosting AFACT meetings (hereinafter referred to as ñthe Hosting Secretaryò). 

Their term shall start immediately after the previous Plenary is adjourned. In order to 

ensure a smooth hand-over between the two Hosting Secretaries, a Joint Hosting 

Secretariat shall exist for an agreed period, after the previous Plenary. 

7.3 AFACT Secretariat 

The Asia Pacific Center for Trade Facilitation and Electronic Business (APCFACT) has 

been established in 2012 and registered in the KISH Island in Islamic Republic of Iran 

(hereinafter called ñthe centerò). The center is independent from the Government of the 

Islamic Republic of Iran and will act as the Secretariat office of AFACT and will operate 

in accordance with its own Bylaws. The centerôs duties include such as but not limited to 

administration of financial affairs of the AFACT, budgetary issues, accounting and audit, 
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fund raising, Yearbook editing and publishing, supporting the annual Hosting Member in 

organizing the mid-term Steering Committee meeting, and annual Plenary and other 

meetings, and other Secretariat related tasks. The terms of reference of AFACT 

Permanent Secretariat is shown in the Appendix 3. The AFACT Secretariat shall be 

nominated by the Steering Committee and ratified by the Plenary as permanent entity 

based on the Terms of Reference described in the Appendix 3 to this Bylaws. When 

AFACT Secretariat finds an exceptional difficulty of a Hosting Member in performing its 

duties to host, AFACT Secretariat should call a Steering Committee meeting to decide an 

alternative member to host the organization according to the provisions provided by the 

Article 8 herein. 

Article 8: Steering Committee 

The Steering Committee is responsible for the management and coordination of AFACT 

between the Plenary of consecutive years. The Steering Committee also supervises the 

progress status of the decision made by the Plenary. The composition of the Steering 

Committee shall be as follows: 

Å Chairperson (of AFACT) 

Å Two Vice-Chairpersons (of AFACT) 

Å UN/CEFACT Rapporteur for Asia and the Pacific (as an Advisor), 

Å Any other officer of UN/CEFACT (as an Advisor) from the Region 

Å Representative of United Nations Economic and Social Commission for Asia and the 

Pacific (UNESCAP) 

Å Chairpersons of the Executive Committees provided by the Article 9 herein 

Å Two Heads of Delegation appointed by the Plenary who will hold office as members of 

the Steering Committee for a term of two years. 

Å Head of AFACT Secretariat 

In case the net total number of the Steering Committee members becomes less than 

eleven (11) owing to overlapping of the role of the Steering Committee members, Plenary 

may elect additional member from other AFACT member countries/economies 

The Steering Committee is chaired by the Chairperson of AFACT 

The Hosting Secretary shall be present in all Steering Committee meetings. 

The agenda for the Steering Committee meeting shall be circulated to all Heads of 

Delegations and Chairpersons of Executive Committees for comments before a meeting. 

The AFACT Secretariat and the Hosting Secretariat shall jointly maintain the minutes of 
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the Steering Committee meetings to be adopted by the succeeding meetings. The AFACT 

Secretariat shall publish the minutes on the AFACT website. 

The Chairperson may invite Conveners of Working Groups for specific meetings, as 

appropriate and all Heads of Delegation shall be entitled to attend meetings of the 

Steering Committee. 

Where required, the Steering Committee shall be empowered to take decisions on behalf 

of AFACT between Plenary meetings except the agenda to dissolve AFACT or to revise 

the Bylaws. In such cases, every effort shall be made to consult with the Heads of 

Delegations. All inter-sessional decisions of StC will call for endorsement of plenary either 

in its meeting or through inter-sessional approval process. 

Steering Committee decisions shall be made by consensus. 

The Steering Committee shall meet at least twice a year. This can be either in the form 

of a physical meetings or online meetings. 

Article 9: Executive Committes and Working Groups 

9.1 Executive Committees (hereinafter referred to as ñECò) 

AFACT shall have Business Domain Committee (hereinafter referred to as ñBDCò), 

Technology & Methodology Committee (hereinafter referred to as ñTMC) and Community 

Support Committee (hereinafter referred to as ñCSCò) as EC. Each EC must have a 

mandate, terms of reference, and work program. Each EC member shall recommend its 

Chairperson to the Steering Committee for the ratification by the Plenary. Each EC may 

appoint a Vice Chairperson and EC Secretary whenever necessary. The term of office for 

the Chairperson and the EC Secretary shall be for a period of two years. 

9.2 Working Groups (hereinafter referred to as ñWGò) 

To establish or to reform a WG under a specific EC, the interested parties shall submit 

the Chairperson of EC an expression of interest endorsed by at least three HoDs, a terms 

of reference, and an initial work program (hereinafter collectively referred to as 

ñSubmissionò). Each EC shall evaluate the Submission. When the Submission is 

acceptable for EC, the Chairperson of EC shall propose a new WG or a reformed WG to 

the Steering Committee for ratification by the Plenary Each WG member shall elect its 

Convener to be approved by the Steering Committee, and ratified by the Plenary. Each 

WG may appoint a WG Secretary whenever necessary. The term of office for the 

Convener and the WG Secretary if it is appointed, shall be for a period of two years. The 

WG shall meet at least twice a year. This can be either in the form of physical meetings 

or online meetings. The Chairperson of each EC shall report its activities, including those 

of WGs under the EC, to the Plenary. The Convener of WG, if needed, reports to the 

Plenary in details its progress of Program of Work. 
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9.3 Termination of EC and WG 

Any EC or its WG shall be terminated by the resolution of the Plenary on the 

recommendation of StC, if it has not passed its Program of works and/or its activities to 

the Plenary for three years. 

9.4 Task Force Team 

As need arises, the Steering Committee may organize a Task Force Team (hereinafter 

referred to ñTFTò) to carry out a specific mission and/or function across the ECs delegated 

by the Steering Committee. The AFACT Chairperson shall recommend the TFT 

Chairperson to the Steering Committee for approval. TFT shall have terms of reference 

and a work program. TFT shall report the Steering Committee its activities at least once 

a year. 

Article 10: Focal Point 

Each AFACT member is required to have a single focal point (hereinafter referred to as 

ñFPò), dedicated to the promotion, dissemination and implementation of AFACT 

objectives. 

The FP shall identify the Head of Delegation and a contact person who shall be 

responsible for communication with the AFACT Secretariat the Hosting Secretary and all 

related parties. The FP shall provide the AFACT Secretariat updated information for 

communication, such as telephone number, fax number and e-mail address. 

Article 11: EDICOM 

EDICOM is the annual conference and exhibition of AFACT. It features the latest 

technology and information on Trade Facilitation, Electronic Business, UN/CEFACT and 

other related activities. 

EDICOM shall be organized by the Hosting Member subject to availability of their 

resources, adjacent to the Plenary, in consultation with the Steering Committee. 

Article 12: Relationship between AFACT and UN/CEFACT, and between AFACT and 

UNESCAP 

As set out in its Mission Statement, AFACT seeks, amongst other objectives, to promote 

the aims, objectives and activities of UN/CEFACT within the Region. To this end, the 

delegations of the Region to UN/CEFACT provide a strong link between AFACT and 

UN/CEFACT. 

The UN/CEFACT Rapporteur for Asia provides another significant linkage. The 

Rapporteur shall be appointed by the Plenary of UN/CEFACT preferably on the 
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recommendation of the AFACT Plenary. (The Mandate of the UN/CEFACT Rapporteur 

for Asia is attached as Appendix 2). 

AFACT is also strongly encouraged to identify and nominate potential members to the 

UN/CEFACT for its various positions whenever such vacancies arise and nominations 

are sought. These nominations shall be sent by AFACT Secretariat to the UN/CEFACT 

Secretariat after full consultation with AFACT HoDs. 

Close coordination between AFACT ECs (including their WGs) and relevant UN/CEFACT 

working groups and/or teams is strongly encouraged and both bodies shall use their best 

endeavors to ensure this coordination. This is most effectively achieved when there is a 

formal relationship between the respective groups and/or teams. 

As the objectives and geographic scope of AFACT is aligned with that of the trade 

facilitation programme of the UN regional commission for Asia and the Pacific, AFACT 

also seeks to share expertise and experience with UNESCAP with regard to their Trade 

Facilitation implementation and capacity building approach within Asia and the Pacific 

region. 

Article 13: Expenses 

The Hosting Member shall cover expenses required in organizing the Mid Term Steering 

Committee meeting, Plenary Meeting, the Steering Committee Meeting, EDICOM, and 

the meetings for EC and WG held before the Plenary Meeting, excluding food and 

beverage services which should be at hostôs discretion. 

The Hosting Member is entitled to charge a participation fee for each delegate if it is 

extremely necessary to host the event. The amount to be charged shall be decided in 

advance in consultation with the Steering Committee. 

The AFACT Secretariat shall cover all the costs incurred in performing the responsibilities 

as the secretariat and maintaining the AFACT Website. 

Article 14: Intellectual Property Rights Policy 

AFACT shall own the copyright in all draft and published deliverables developed under or 

pursuant to its procedures including, without limitation, Specifications, Rules, Guidelines, 

Minutes, Presentation materials, Models and Libraries which are published under the 

name or general auspices of AFACT regarding all its official procedures, subject to the 

underlying copyright of the contributing parties and all other legitimate copyright owners. 

AFACT will not charge royalties or any similar fees in connection with the implementation 

or use the deliverables by those applying the AFACT deliverables in accordance with the 

applicable procedures of AFACT. AFACT disclaims all warranties, express or implied, 

including specifically but not limited to, any warranty that the use of the information in the 
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deliverables will not infringe any rights or any implied warranties of merchantability or 

fitness for a particular purpose. 

Article 15: Working Language 

The working language of AFACT shall be English. 

Article 16: Effectiveness 

These Bylaws enter into effect on 9th November, 2016, upon ratification by the AFACT 

Plenary. 

Appendix 1 List of Members, Associate Members and Liaison Members as of 

November, 2016 

Members: 

Afghanistan , Australia , China , Chinese Taipei , Cambodia , India , Indonesia , Iran , 

Japan, Malaysia , Mongolia , Pakistan , Philippines , Korea , Saudi Arabia , Singapore , 

Sri Lanka , Thailand , Vietnam, Bangladesh 

Associate Members: 

Pan Asian e-Commerce Alliance (PAA) 

Liaison Member of AFACT: 

United Nations Economic and Social Commission for Asia and the Pacific (UNESCAP) 

Appendix 2 Mandate UN/CEFACT Rapporteur for Asia 

The mandate of the UN/CEFACT Rapporteur for Asia (herein after referred to as 

ñRapporteurò) shall be carried out, where appropriate, in liaison with heads of delegation 

to UN/CEFACT from the Region, as well as with the secretariat of the United Nations 

Economic Commission for Europe (UNECE) and other regional commissions and the 

UN/CEFACT Bureau. Within Region, the Rapporteur shall: 

(a) Promote and represent UN/CEFACTôs interests and activities to Governments, 

intergovernmental organizations, relevant trade associations and business and trade 

facilitation organizations; 

(b) Encourage the participation of experts in UN/CEFACTôs work program and stimulate 

the implementation of UN/CEFACTôs standards, recommendations and other 

deliverables; 

(c) Coordinate UN/CEFACTôs activities in the Region. 
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The Rapporteur shall present a report at each UN/CEFACT Plenary. The Rapporteur may 

raise issues directly with the UN/CEFACT Bureau and have an open invitation to attend 

the Bureau meetings in a consultative capacity. 

The appointment as Rapporteur is for two years, renewable. 

Appendix 3: AFACT Secretariat Terms of Reference 

1. Background 

The 27th AFACT Plenary resolved that AFACT should have a permanent secretariat and 

to assign Iran as the permanent secretariat. It was the sense of the 27th Plenary that 

successive and earnest contribution extended by Chinese Taipei as ex secretariat should 

be commended and commemorated. 

2. Terms of Reference 

The purpose of AFACT Secretariat is to explore, review and identify the most practical 

approach for managing and operating AFACT tasks on Trade Facilitation and Electronic 

Business in Asia Pacific region. 

The AFACT Secretariat should coordinate with UN/CEFACT Rapporteur for Asia to 

achieve the mission of the AFACT Secretariat. 

Taking account of existing AFACT Terms of Reference, these shall include; 

a) To document all AFACT related activities and publish them on the AFACT web site, 

b) To maintain the AFACT Website including contact information of members as well as 

the permitted information of respective Focal Points, 

c) To support the hosting secretary for organizing AFACT Plenary meeting and its 

Executive Committee meetings, AFACT Steering Committee meeting and EDICOM, 

d) To facilitate the affairs in relation to new membership application, 

e) To attend AFACT related meetings to support the hosting secretary, 

f) To attend UN/CEFACT Plenary meeting, if possible, to follow up its decision and 

discussion made during the meeting and feedback them to AFACT community, and 

g) Any other business. 
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AFACT Structure & Members 

Structure 

Members 

Afghanistan 

Australia 

Bangladesh  

China 

Chinese Taipei 

Cambodia 

India 

Indonesia 

I. R. Iran 

Japan 

Malaysia 

Mongolia 

Pakistan 

Philippines 

Korea 

Singapore 

Sri Lanka 

Saudi Arabia 

Thailand 

Vietnam 

 

Associate Member: 

Pan Asian eCommerce Alliance (PAA) 

Liaison Member of AFACT: 

United Nations Economic and Social Commission for Asia and the Pacific (UNESCAP) 
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Steering Committee Board Members 
 

Mr. Wanawit Ahkuputra  

Deputy Director of ETDA 
Electronic Transactions Development Agency(Public Organization) 

The Government Complex, Building B, 120 M.3,7th Floor, 

Chang Wattana Rd., Laksi Bangkok 10210,Thailand 

 

Tel.+66 2142 1159 

Mobile.+668 9301 8818 

E-mail: wanawit@etda.or.th 

 
Thailand 

 

Dr. Ramezan Ali Sadeghzadeh 

AFACT Vice Chair, 
President of Iran Center for eCommerce Development 
(ICeCD), Ministry of Industry, Mine and Trade, I. R. Iran 
5th Fl., No.15, Naderi St. Keshavarz Bld., Tehran, Iran, P. O. 
Box: 14155-6385 
Tel: +98 21 88967159 
Fax: +98 21 88969371 
Email: sadeghz@eetd.kntu.ac.ir 

 
Iran 

Dr. Mahmood Zargar 
General Secretary of AFACT 
e-Commerce Consultant 
I. R. Iran Ministry of Industry, Mine and Trade 
7F., No.15, Naderi St. Keshavarz Bld., Tehran, Iran, P. O. 
Box: 1416643851 
Tel: +98 21 85193535 
Mobile: +98 912 1014592 
Fax: +98 21 88969315 
E-mail: mahmood.zargar@gmail.com  

 

 

 

 

 

Iran 

 

mailto:mahmood.zargar@gmail.com
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Tahseen  A. Khan 
UN/CEFACT Vice Chair & Controller of Certifying Authorities, 
Ministry of Communications and Information Technology, 
Department of Electronics and Information Technology, 
4006, Electronics Niketan, 
CGO Complex, 
Lodhi Road, 
New Delhi ï 110003, 
India. 
Tel: +911124363073, 
Fax: +911124365982, 
E-mail: takhan@nic.in 

 

 
India 

 Mitsuru Ishigaki 

AFACT Chair, 

UN/CEFACT Rapporteur for Asia and the Pacific 

Director, Japan Association for Simplification of International 

Trade Procedures (JASTPRO) Yaesu No.5 Nagaoka Bldg. 2-

29-11, Hatchobori Chuo-ku, Tokyo 104-0032, Japan 

Tel: +81 3 3555 6084 

Fax: +81 3 3555 6032 

E-mail: m-ishigaki@jastpro.or.jp 

 
Japan 

Dr. Eva Yi-Yuan Yueh 

Chairman of Community Support Committee 

Deputy Director General, IDEAS Institute, Institute for 

Information Industry 

8th fl., N0.133, Section 4, Mingshen East Road, Taipei, 105, 

Taiwan  

Tel: +886-2-6607-2103 

Fax: +886-2-27176510 

E-Mail: yyyueh@iii.org.tw 

 
Chinese Taipei 

mailto:takhan@nic.in
mailto:m-ishigaki@jastpro.or.jp
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Hisanao Sugamata 

Chairman of Technology and Methodology Committee, 

Supply Chain Information Platform Study Group, 

2-31-18 Yushima, Bunkyo-ku, Tokyo 113-0034, Japan 

Tel: +81-3-5805-0107 

Fax: +81-3-5805-0105 

E-mail: hsedi@attglobal.net 

 

Japan 

 

Dr. Reng Weng Gong 

AFACT Chair, 

Elected Head of Delegation 

Executive Vice President, Institute for Information Industry 

11F., No. 106, Sec. 2, Heping E. Rd., Taipei 106, Taiwan 

Tel  +8862-2737-7204 

Fax +8862-2737-7104 

E-mail gary@iii.org.tw 

 

 
Chinese Taipei 

 Mr. Jung- gu Lee 

AFACT  vice Chair, 

South Korea Head of Delegation 

Director of KISA ( Korea Internet and Security Agency)  

Tel:+ 82-2-405-5118 

E-mail roylee@kisa.or.kr 

 

Korea 

mailto:hsedi@attglobal.net
mailto:roylee@kisa.or.kr
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Yann Duval 

UNESCAP Representative 

Chief, Trade Facilitation Unit - Trade and Investment Division 
United Nations Economic and Social Commission for Asia 
and the Pacific - (ESCAP) 
United Nations Building - Rajadamnern Nok Avenue - 
Bangkok 10200, Thailand 

Tel: +66-2 288 2252 
Fax: +66-2 288 1027 
E-mail: duvaly@un.org 

 

Thailand 

 

 
 

 

 

 

 

 

 

 

 

 

mailto:duvaly@un.org
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Heads of Delegations 

Mohammad Malyar Jabarkhel 

Project Manager 

ASYCUDA Afghan Customs Department, Ministry of Finance, 

Kabul, Afghanistan 

Tel: +93 700 293162 / +93 777 293162 

E-mail: Malyar@hotmail.com  

 

 
Afghanistan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Australia 

Mr. Ali Ashfak, Presi dent of Bangladesh C omputer Samity (B Mr. Ali Ashfak, Presi dent of Bangladesh C omputer Samity (BC S) CS) Mr. Ali Ashfak, Presi dent of Bangladesh C omputer Samity (BC S) 

Mr. Ali Ashfak 

President of Bangladesh Computer Samity (BCS) 

E-mail: rsl@agni.com 

 

 
Bangladesh 

mailto:Malyar@hotmail.com
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CHHUON Chan Than 

IIC University of Technology Rector 

No. 441 Monivong Blvd, PO Box 2535, 12258 Phnom Penh 3, 

CAMBODIA. 

Tel: +855 23 216 331 / +855 23 215 996 

Fax: +855 23 216 332 

Mobile: +855 12 907 463 

E-mail: chh.chanthan@iic.edu.kh  

 

 
Cambodia 

Zhigang Wu 

Deputy Director 

China Electronic Standardization Institute 

Conference Test Center for Information Technology Standards 

No.1 Andongmen East Street, Beijing China 100007 

Tel: 86-10-6400 8390 

Fax: 86-10-6400 7681 

Mobile: 1370131279 

E-mail: wuzg@cesi.ac.cn  

 

 

No Photo Available 

China 

Dr. Reng Weng Gong 

StC Member 

Executive Vice President, Institute for Information Industry 

11F., No. 106, Sec. 2, Heping E. Rd., Taipei 106, Taiwan 

Tel  +8862-2737-7204 

Fax +8862-2737-7104 

E-mail gary@iii.org.tw 

 

 

 

 
Chinese Taipei 

mailto:chh.chanthan@iic.edu.kh
mailto:wuzg@cesi.ac.cn
mailto:gary@iii.org.tw
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Dy. Director General, NIC, Department of Commerce, 

Ministry of Commerce & Industry 

Room No. 263-B, Udyog Bhawan, New Delhi 
Phone: 91-11-23061299 

Fax: 91-11-23063418 

Email: ambreesh@nic.in 
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D. A. Lasse 
E-mail: dalasse@edi-indonesia.co.id 

No Photo Available 

Indonesia 

 

 

 

 

Dr. Ramezan Ali Sadeghzadeh 

AFACT Vice Chair 
President of Iran Center for eCommerce Development (ICeCD), 
Ministry of Industry, Mine and Trade, I. R. Iran 
5th Fl., No.15, Naderi St. Keshavarz Bld., Tehran, Iran, P. O. 
Box: 14155-6385 

Tel: +98 21 88967159 
Fax: +98 21 88969371 
Email: sadeghz@eetd.kntu.ac.ir 

 
Iran 

mailto:dalasse@edi-indonesia.co.id
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UN/CEFACT Rapporteur for Asia and the Pacific 

Director, Japan Association for Simplification of International 
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29-11, Hatchobori Chuo-ku, Tokyo 104-0032, Japan 

Tel: +81 3 3555 6084 

Fax: +81 3 3555 6032 

E-mail: m-ishigaki@jastpro.or.jp 

 

 
Japan 

Mr. Jung- gu Lee 

South Korea Head of Delegation 

Director of KISA 

Tel:+ 82-2-405-5118 

E-mail roylee@kisa.or.kr 

korea 

Mr. Zainal Rahim bin Seman                                                                         

Director-General of MAMPU                                                                                

MAMPU, Prime Minister's Department 

MALAYSIA 

Phone: +603 - 8872 3001 

E-mail: zainalrahim@mampu.gov.my 

 

Malaysia 

Sambuu Demberel 

Chairman & CEO 

Mongolian National Chamber of Commerce & Industry 

MNCCI Building, Mahatma Gandhi street, 1st khoroo, Khan-Uul 

district, Ulaanbaatar 17011, UB Post -101011001  

Tel: +976 11 323597 

Fax: +976 11 324620 

E-mail: chamber@mongolchamber.mn, e-

business@mongolchamber.mn   

 

 
Mongolia 

mailto:m-ishigaki@jastpro.or.jp
mailto:roylee@kisa.or.kr
mailto:chamber@mongolchamber.mn
mailto:e-business@mongolchamber.mn
mailto:e-business@mongolchamber.mn
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Government of Pakistan Ministry of Commerce 

E-mail:  umar.wahid@nttfc.org 

Pakistan 

Michael Dodjie R. Fabian 

Director III, Bureau of Export Trade Promotion 

Department of Trade & Industry 

G/F DTI International Bldg., 375 Sen. Gil J. Puyat Ave.,Makati 
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Tel: +632 890 4727 

Fax: +632 890 4716 
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SaudiEDI, P.O.Box 9717 Riyadh 11423 
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Tel: +: +966 1 477 4488 

E-mail: Mimubarak@etabadul.com 

No Photo Available 

Saudi Arabia 

 

Kok Keong, Chong  

Vice-President, eGovernment Delivery Division CrimsonLogic 

Pte Ltd 

31 Science Park Road 

The Crimson, Singapore 117611 

Tel: +65 6887 7888 

E-mail: chongkokkeong@crimsonlogic.com 

 

 

 

Photo 

 

 

Singapore 

mailto:betpdrf@dti.gov.ph
mailto:Mimubarak@etabadul.com
mailto:chongkokkeong@crimsonlogic.com
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Deputy Director of ETDA 
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Tel: +9821 85193723 
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I.R.Iran 

  

mailto:mahmood.zargar@gmail.com
mailto:Bagheri.azade@ecommerce.gov.ir
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Sabaratonam Rajendran 

E-MAIL: rajendran-s@hotmail.com 

Thailand 
Mr. Wanawit Ahkuputra 

E-MAIL: wanawit@etda.or.th 

Viet Nam 
Ms VIET ANH LAI 

E-MAIL: AnhLV@moit.gov.vn 

 

  

mailto:m-ishigaki@jastpro.or.jp
https://mail.google.com/mail/u/0/h/120wh28e8al30/?&v=b&cs=wh&to=AnhLV@moit.gov.vn
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Member Focal Points 
Contact Information Organization Locations 

Address: Afghan Customs Department 

Jalalabad Road, District 9, Kabul, 

Afghanistan 

Tel: +93 210 34 38 

E-Mail: acd@customs.gov.af 

Website: www.customs.gov.af 

 

Afghanistan Customs 
Department 

 

 

 

 

Afghanistan 

  

 

 

 

 

Australia 

Address: 441 Monivong Blvd. 
P.O.Box:2535, 
12258 Phnom Penh 3, Cambodia 
Tel: +855 23 216331 
Website: www.iic.edu.kh 

IIC University of Technology 

 

 

 

Cambodia 

Address: 7F,No 133,Sec4,Minsheng E 
Rd, Taipei City105,Taiwan, R.O.C 
 
Tel: +886 2 6607 2839 
Website: http://its-taiwan.gov.tw 

 

III 

 

 

Chinese 

Taipei 

Address: Room No. 263-B, Udyog 
Bhavan, Rafi Marg, New Delhi, India 

Tel: +91 11 23062261 ext. 520/418 

Fax: +91 11 2306 3418 

 

Department of Commerce 

Ministry of Commerce 

and Industry 

 

 

India 

mailto:acd@customs.gov.af
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Contact Information Organization Locations 

E-mail: rkarora@nic.in 

Website: http://commerce.gov.in 

 
 

Address: 5th Fl., No.15, Naderi St. 
Keshavarz Bld., Tehran, I. R. Iran, 

P. O. Box: 14155-6385 

E-mail: bagheri.azade@ecommerce.gov.ir 

Website: www.ecommerce.gov.ir 

Tel: 0098 21 88967159 

 

Iran Centre for eCommerce 

Development (ICECD) 

 

 

 

Iran 

Address: Yaesu No.5 Nagaoka Bldg. 2-29-

11, Hatchobori Chuo-Ku, Tokyo 

104-0032, Japan 

Tel: +81 3 3555 6031 

Fax: +81 3 3555 6032 

E-mail : jastpro@jastpro.or.jp 

Website : http://www.jastpro.org 

Japan Association for 

Simplification of International 

Trade Procedures 

 

 

 

 

Japan 

Address : IT Venture Tower, 135 Jungdae-

ro, Songpa-gu, Seoul, Korea, 05717  

  TEL : 82-2-405-5118  

  E-mail : webmaster@kisa.or.kr  

Website : http://www.kisa.or.kr 

Korea Internet and Security 

Agency 

 

 

 

Korea 

 
Address: Level 6, Block B2, Prime 
Minister's Department Complex 
Federal Government Administrative 
Centre 
62502 PUTRAJAYA, Malaysia 

MAMPU 

 

 

 

 

Malaysia 

mailto:rkarora@nic.in
http://www.ecommerce.gov.ir/
mailto:webmaster@kisa.or.kr
https://www.kisa.or.kr/eng/main.jsp
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Contact Information Organization Locations 

Tel: +603 8888 3200 / +603 8888 2480 

/ +603 8888 3163 

Website: www.mampu.gov.my 

 

 

Malaysian Administrative 

Modernisation and Management 

Planning Unit (MAMPU) 

Prime Ministerôs Department 

Mongolian National Chamber of 
Commerce and Industry 
Address: MNCCI Building, Mahatma 
Gandhi street, 1st khoroo, Khan-Uul 
district, Ulaanbaatar 17011, UB Post -
101011001 
Tel: +976 11 323597 

Fax: +976 11 324620 

E-mail: chamber@mongolchamber.mn 

e-business@mongolchamber.mn 

Website: www.mongolchamber.mn 

 

MONPRO 

 

Mongolian National Chamber of 

Commerce and Industry 

 

Mongolia 

Mr.Umar Wahid Executive Secretary 

(NTTFC) 

Address: 1st Floor, Azeem Avenue, 13 

Street, Bukhari Commercial Area, 

Khayaban-e-Shujaat, DHA Phase 6, 

Karachi, 13th Lane, Karachi, Pakistan 

Tel: +92 21 35242568 

NTTFC Pakistan 

 

Government of Pakistan Ministry 

of Commerce 

 

 

Pakistan 

Department of Trade and Industry 

(DTI) 

Ground Flr., DTI International Building, 

375 Sen. Gil Puyat Ave.Makati City, 

Philippines 1200Phone: +632 

9079391or +632 8990107 Local 

111Fax: +632 8990111 

Website: http://www.dti.gov.ph 

Bureau of Export Trade 

Promotion 

(BETP) 

 

 

 

Philippines 

http://www.mampu.gov.my/
mailto:chamber@mongolchamber.mn
mailto:e-business@mongolchamber.mn
http://www.mongolchamber.mn/
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Contact Information Organization Locations 

Tabadul CEO 

P.O. Box 9717 Riyadh 11423 

Kingdom of Saudi Arabia 

Tel: +966 1 477 4488 #3222 

Fax: +966 1 474 2693 

SaudiEDI 

 

 

Saudi 

Arabia 

Address: 31 Science Park Road, The 

Crimson, Singapore 117611 

Tel: +65 6887 7516 

Fax: +65 6778 5277 

E-mail: secretariat@sec-edi.org 

Website: http://www.sec-edi.org 

 

 

 

 

Singapore 

Address: 160/24, Kirimandala 

Mawatha, Colombo 5, Sri Lanka 

Tel: +94 11 236 9100 

Fax: +94 11 236 9091 

E-mail: info@icta.lk 

Website: http://www.icta.lk 

ICTA 

 

 

Sri Lanka 

Electronic Transactions Development 
Agency (Public Organization) 
The Government Complex,BuildingB 
120 M.3,7th Floor,Chang Wattana Rd., 
Laksi Bangkok 10210,Thailand 
 
Tel.+66 2142 1159 
Fax.+66 2143 8071 
Mobile.+668 9301 8818 
 
E-mail: wanawit@etda.or.th 

wanawit.etda@gmail.com 

Website: http://www.mict.go.th 

 

MICT 

 

 

 

 

Thailand 

Address: No. 25 Ngo Quyen Str., Hoan, 
Kiem Dist., Hanoi, Viet Nam 

Tel: +84 4 22 205 401 

Fax: +84 4 22 205 397  

Website: www.vecita.gov.vn 

 

 

 

 

 

Viet Nam 

mailto:secretariat@sec-edi.org
mailto:info@icta.lk
mailto:wanawit@etda.or.th
mailto:wanawit.etda@gmail.com
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SECTION I - GENERAL CONDITION UPDATE 

1.1 Ranking on the Global Index 

Chinese Taipei has been improving its basic information infrastructure and establishing 

the application of technology in governmental institutions and industries, in order to 

maintain its place in the global index rankings.  According to the 2016 Global 

Entrepreneurship & Development Index by the Global Entrepreneurship Development 

Institute (GEDI), Chinese Taipei ranked sixth, performing best in the Entrepreneur 

Aspirations Sub-index (ranked second in the world). In June 2016, Chinese Taipei was 

ranked nineteenth in the World Economy Forum (WEF) Network Readiness Index and 

twentieth in the Information Technology Impact Sub-index. Chinese Taipei's overall 

ranking was fourteenth in the International Institute for Management Development (IMD)'s 

World Competitiveness Yearbook (WCY), and ranking twelfth in the Technological 

Infrastructure Sub-factor (see Table 1) 

Table 1: Global Index Rating of Chinese Taipei 

Source: WEF, IMD, GEDI; Compiled by: Institute for Information Industry  

 

1.2 Key ICT Index 

1.2.1 Chinese Taipei ICT Indicator 

Index 

Chinese Taipei 

Global Ranking 

Total 

Evaluated 

Countries 

2016 GEDI Global Entrepreneurship & Development 

Index 

ī Entrepreneurial Aspirations Sub-index 

6 

 

2 

132 

2016 World Economy Forum (WEF) Network 

Readiness Index  

ī Information Technology Impact Sub-index 

19 

 

20 

139 

2016 IMD World Competitiveness Yearbook (WCY)  

ī Technological Infrastructure Sub-factor 

14 

 

12 

61 
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In Chinese Taipei, 45% of fixed broadband users use optical fiber. According to the 

National Communication Commission (NCC), there were 7.533 million fixed broadband 

users as of May, 2016. Among these users, 3.432 million had installed optical fiber, 

comprising 45% of all fixed broadband users. 

 

Source: NCC; Compiled by: Institute for Information Industry 

Figure 1: The percentages and numbers of fixed broadband users in Chinese Taipei 

 

1.3 Status of e-Commerce Development 

According to the Institute for Information Industry (III), e-commerce in Chinese Taipei 

reached NTD 1.0069 trillion in scale by 2015. The Market Intelligence & Consulting 

Institute (MIC) has estimated that the output value of Chinese Taipei's e-commerce will 

reach NTD 1.2515 trillion by 2017. (see Figure 2) 
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Source: Institute for Information Industry 

Figure 2: Chinese Taipei e-commerce output 

The current number of online shops is approximately 45,000. They are mostly micro-

shops with less than ten employees. Online shop platforms and auction platforms are the 

two most common management types, with 89.4% being B2B2C online shop platforms 

and 35.6% being auction platforms. 

 

1.4 Taipei EC/EDI Committee (TEC) 

1.4.1 Introduction 

The Taipei EDIFACT Committee (TEC) was founded in 1992 under the former Central 

Bureau of Standards, with an aim to establish and promote national electronic information 

exchange standards, and to participate in international standardization organizations and 

events. It was transferred to the authority of the Bureau of Standards, Metrology and 

Inspection of the Ministry of Economic Affairs in 1999. Since EDI's applications have 

expanded to the field of e-commerce, the TEC was renamed the Taipei EC/EDI 

Committee in 2000. 
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1.4.2 Publications 

Chinese Taipei has completed the e-commerce and trade facilitation core component in 

accordance with the regulations stated in UN/CEFACT 2012 Core Component Library, 

version D12A. This includes facilitating domestic trade and technical standards for 

transportation. Chinese Taipei has included these updates in the Chinese version, in 

order to reduce trading costs and increase corporate competitiveness. The Core 

Component Library Technical Standards are below: 

Version 1: CCL 06A, passed in May 2006 

Version 2: CCL 08A, passed in Oct. 2009 

Version 3: CCL 09B, passed in Sep. 2010 

Version 4: CCL 10A, passed in Aug. 2011 

Version 5: CCL 11A, passed in Jun. 2012 

Version 6: CCL 12A, passed in Sep. 2013 

 

SECTION II ï EDIFACT/ebXML/XML Based STANDARDS DEVELOPMENT 

2.1 Use of XBRL Financial Reports 

The disclosure of information is an extremely important foundation for ensuring the 

wholesomeness of the stock and bond markets, and establishing an information 

disclosure system that conforms to international standards is an important task for 

countries around the world. Due to the rapid development of Internet technology, 

corporations have gradually replaced printed financial reports and information disclosure 

with digital versions. Internet disclosure has increased the speed and accessibility of 

corporate information, and reduced the cost of disclosing and accessing information. 

XBRL (eXtensible Business Reporting Language) allows participants at each stage to 

more effectively access, exchange, analyze, and compare information provided by 

corporations, thus overcoming the problems associated with the complexity of information 

disclosure. Apart from reducing the cost of exchanging electronic information, XBRL has 

also lowered the compliance costs and enhanced the information report efficiency for 

listed companies, as well as improving the re-usability and convenience in applications 

for investors. 

By promoting the application of XBRL to financial reports, the financial information of all 

listed, OTC, and emerging stock companies can be easily accessed worldwide, and in a 

unified standard. Additionally, the Financial Supervisory Commission is promoting the 
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International Financial Reporting Standards (IFRSs), so that the formats of financial 

reports and the accounting standards at listed, OTC, and emerging stock companies in 

Chinese Taipei will meet international standards, and so that financial reports will use the 

same format as the rest of the world. 

Source: Financial Supervisory Commission 

Figure 3: XBRL/IFRS Objectives 

Voluntarily applying XBRL for financial reporting in 2010. All of the listed, OTC, and emerging stock  

 

Each stage of the project has been gradually completed, with 96% of corporations in 

Chinese Taipei companies have begun using XBRL since the second quarter of 2010 

(1,901 corporations in total as of July 2016). Furthermore, the application of XBRL has 

been expanded from the four major financial statements (balance sheets, income 

statement, statement of cash flow, and statement of changes in equity) and CPA reports 

to include the appendices of financial reports. The regulations for re-reporting for 

companies investing in China or joint ventures have been waived, reducing the reporting 

costs for companies. The IFRSs timeline also applies to listed companies. For Chinese 

Taipei's XBRL Project schedule and progress, see Figure 4. 
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Source: Financial Supervisory Commission 

Figure 4: The Chinese Taipei XBRL Project Schedule 

 

SECTION III ïe-Readiness and e-Application - eGovernment/ eBusiness Related 

PROJECT UPDATES 

3.1 Automatic e-Gate System Promotion Project  

3.1.1 Project Background 

Due to the swift development of global trade and rapid international travel, the amount of 

traffic entering and exiting Chinese Taipei also increased gradually each year. In 

particular, after Mainland Chinese tourists were allowed in 2008, the number of incoming 

and outgoing people has been increasing, reaching forty-seven million people in 2015 

(see Figure 5). This has led to considerable challenges for immigration checks. The use 

of technology to aid border personnel in identity checks has become an important 

objective for immigration management in Chinese Taipei.  The National Immigration 
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Agency has begun applying biometric technology in its automatic immigration system, 

making remarkable progress. 

 

 

Source: National Immigration Agency 

Figure 5: Incoming and Outgoing Population Each Year 

3.1.2 Construction Process 

The Automatic e-Gate Immigration System was developed in Chinese Taipei. It uses 

biometric identification and automated technology in border identification procedures. The 

system has been in operation since March 2011, and as of 2015 a total of fifty-three 

devices have been installed in major airports and harbors. Thirteen more are expected to 

be installed in 2016, resulting in a total of sixty-six devices. To promote the Automatic e-

Gate Immigration System, 34 registration locations have been established. 

 

Table 2: Automatic e-Gate Immigration System Installation Process 

Source: National Immigration Agency 

Term Location 2011-2015 2016 Total 

Taoyuan Airport 

Terminal 1 

Departure  6 4 10 

Arrival 7 2 9 

Taoyuan Airport Departure  11  11 
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3.1.3 Introduction to the Automatic e-Gate Immigration System 

The Automatic e-Gate Immigration System operates by comparing the traveler's 

biological features (such as facial features and finger prints) with the features recorded 

during the registration, enhancing the efficiency by replacing human evaluation with 

biometric technology. On average, the examination time per person can be reduced from 

thirty seconds to twelve seconds. 

To use the Automatic e-Gate Immigration System, users must register at a predetermined 

location. The applicant must be over fourteen years old and taller than 140 cm. Certain 

non-citizens may also apply for registration. 

3.1.4 Results 

From March 2011 to May 2016, 3,314,858 people registered on the Automatic e-Gate 

Immigration System, with a total number of 33,279,101 uses (Figure 6). The processing 

time per person has been reduced from thirty seconds to twelve seconds, saving 166,395 

hours in total.  

 

Terminal 2 Arrival  10 1 11 

Songshan Airport 
Departure    3 

Arrival   1 4 

Kaohsiung 

Airport 

Departure  2 1 3 

Arrival 2 2 4 

Kinmen port 
Departure  3  3 

Arrival  4  4 

Taichung Airport 
Departure  1 1 2 

Arrival  1 1 2 

Total 53 13 66 
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Source: National Immigration Agency 

Figure 6: Automatic e-Gate Immigration System Registration and Users Each Year 

 

According to the 2015 Survey of General Public Satisfaction Regarding Border Security 

Procedure and Automatic e-Gate Immigration System put out by the Ministry of the 

Interior, 98.8% of the interviewees were satisfied with the overall experience of the 

Automatic e-Gate Immigration System; 97.7% were satisfied with the speed of 

immigration clearance; and 89% were satisfied with the identification success rate of the 

system. 

 3.1.5 Conclusion 

The Automatic e-Gate Immigration System was developed in Chinese Taipei. It uses 

biometric identification and automated technology in border identification procedures. It 

aims to provide efficient immigration services while managing border security. Since it 

started operation in 2011, the system has resulted in a variety of benefits. The Automatic 

e-Gate Immigration System has become an indispensable part of the management of 

outgoing and incoming travelers, as well as an example of the application of technology 

in the realm of public affairs. 
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3.2 Environment Cloud Project 

3.2.1 Project Structure 

This project was inspired by the ideals of information sharing and harmonious 

connections between the Earth's systems: the climate, water, forest, land, and ecological 

systems. The transmission of information on inter-disciplinary environmental resources 

between organizations, the analysis of operational information, and the dissemination of 

information to the public can all be accomplished by integrating basic service structures, 

so that the convenience, speed, correctness, and completeness of information obtained 

can be improved, thus creating new opportunities for environmental information in 

Chinese Taipei. 

The information collected for this project are mostly from the institutes that will be 

combined under Environment Resource Administration in the future, including the 

Environmental Protection Administration (EPA), the Central Weather Bureau (CWB), the 

Water Resources Agency (WRA), the Bureau of Mines (BOM), the Central Geological 

Survey (CGS), the Forestry Bureau (FB), the Soil and Water Conservation Bureau the 

(SWCB), Chinese Taipei Endemic Species Research Institute (TESRI), and the National 

Parks Administration (NPA). By integrating the environmental information exchange and 

management between the above mentioned institutes, we aim to achieve transparency 

and efficiency in the information regarding environmental resources. 
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Source: Environmental Protection Administration 

Figure 7: The Objectives and Approaches of Environmental Resources Information Integration 

 

The Environmental Resource Database includes information compiled by the government 

that can be publicly accessed through apps developed by the private sector and other 

value-added services, with each organization sharing information through the information 

sharing system. The enhanced services encompass various aspects such as residential 

environment information, environmental visual integration, and ecological conservation. 

Through this system, we aim at promoting the core value of the Environmental Resource 

Database, and improving the qualities of environmental resources information service and 

dissemination. 
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Source: Environmental Protection Administration 

Figure 8: Environmental Resources Information Integration Construction Plan 

 

The design of the database began in 2012, and in 2013 the expansion of the information, 

the organization of the system structure, and the establishment of the Environmental 

Information Exchange System and the Public Information Platform took place. The 

prototype of the Information Integration and Application System was established in 2014, 

while the analysis and application promotion, as well as the expansion of information 

sharing system to other administrations, took place in 2015. Through the Big Data of cloud 

storage technology, these processes allowed for cooperation between governments and 

between government and the public, and created easily accessible interactive 

environmental information services that are integrated, comprehensive, diverse, and 

easily analyzed.  

 

3.2.2 Environmental Resources Expansion and Sharing  

The Central Data Exchange (CDX) is a platform for exchanging and organizing 

environmental resource information. It establishes standard information transmission 

formats and regulated operational processes. It also offers an integrated exchange 

system for all government organizations, eliminating the cost of developing separate 
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exchange systems for every institution and promoting the exchange, integration, and 

sharing of information within domestic organizations. 

 

Source: Environmental Protection Administration 

Figure 9: Environmental Resources Information Exchange Platform 

 

We have collected 1,100 data points from 83 organizations, categorized into climate, 

water, land, forest, ecology, and pollution prevention. The data include tourist spots, 

disaster prevention, river management, ecological CCTV images, landslide disasters, 

mineral tax regulations, and geology. A total of 5,620,000 entries of data have been 

shared among different fields. 
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3.2.3. Expand Public Information, Offering More Environmental Information to the 

Public. 

To enhance the efficiency and environmental protection applications of the Environmental 

Resource Database, we have been innovating our technology and improving our service, 

providing citizen-centered services and value. 

The expansion of public information is open to all fields, including industry, academia, 

and the public, thus fulfilling citizens' right to know. Promotion events have been held to 

convey the benefits of using environmental resource information and help citizens to be 

aware of their rights regarding environmental issues. The information quality evaluation 

and a citizen feedback system have been established, as well as a Regulated Pollutant 

Information Integration and Information Disclosure system. On top of that, we collect 

public suggestions and provide initiatives and customized services through technologies 

such as web services, apps, and cloud services. In 2015, 201 different types of 

environmental information were made available, with the information being referred to or 

downloaded more than 15.768 billion times, coming first in the pollution emissions item in 

the UK's OKFN Evaluation for 2015.  

3.2.4 Enhance Information Analysis, Recognizing the Value of the Information 

Since the structures of environmental information are relatively complicated and diverse, 

an information analysis platform has been established for organizing and analyzing the 

current information at the Environmental Protection Administration, with an aim to become 

the Big Data analysis platform for all EPA staff. We enhance this environmental resources 

analysis with new technologies, resulting in better administrative decisions.  We examine 

the air quality by evaluating Internet comments, via neural networks, supervised learning, 

spatial interpolation, measurement statistics, information analysis software R, text mining, 

semantic analysis, and applying Big Data to pollution petitions, PM2.5 data, social 

network information, high potential contaminated industry institutes and regions, thus 

making managing the environment more efficient.  

 

3.3 Earthquake Early Warning System Promotion 

3.3.1 Introduction to the Earthquake Early Warning System 

Chinese Taipei is situated in the Circum-Pacific Seismic Belt, which is a region of high 

seismic hazards, so earthquakes occur frequently. The Central Weather Bureau has built 

up a national network of seismological observations and developed the Earthquake Early 

Warning System (EEWS) to enhance the efficacy of seismological observation and to 

apply it to disaster prevention. See http://scweb.cwb.gov.tw/eew_DEMO for more 

information. EEWS is currently the main earthquake mitigation technology in Chinese 

http://scweb.cwb.gov.tw/eew_DEMO%20EEWS
http://scweb.cwb.gov.tw/eew_DEMO%20EEWS
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Taipei, and it uses instant information from several seismic stations near the earthquake 

epicenters to rapidly calculate seismic focus information and combine it with 

communication technology and empirical formulas, to immediately inform locals of the 

estimated arrival time and intensity of seismic waves. Early warning information can give 

users a few seconds to tens of seconds to take precautionary measures. For instance, 

MRT trains or HSR trains can decelerate immediately, and critical infrastructure or gas 

pipelines can automatically shut down. Even if there is not enough time to evacuate 

personnel to safe areas, it is possible to effectively reduce casualties through usual 

planned training exercises. 

3.3.2 Current Status and Future Plans for EEWS 

The EEWS, developed by the Central Weather Bureau, can complete the calculation of 

seismic focus information on earthquakes greater than 4.5 on the Richter scale in Chinese 

Taipei in an average of about fifteen to twenty seconds after the earthquake occurs. 

Through the diversification of modern communication technology and a high-performance 

information transmission pipe, the earthquake information can be transferred to 10,000 

users within one second. EEWS information transfer mode (showing in the figure below) 

includes three methods, explained as follows: 

 

 

Source: Central Weather Bureau 

Figure 10: EEWS Information Transfer Chart 

A. Through the Internet: The Central Weather Bureau sends data to the users 

directly through the Internet. Users combine the data with automatic controls, 

broadcast equipment, warning devices, exercises, and other disaster 

prevention measures to achieve earthquake early warning effectiveness. 

Currently, the number of recipients has been expanded to 3,500 public 

schools and more than 3,700 fire and rescue units, and it will be gradually 
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expanded to more government departments, academic institutions, public 

facilities, transportation infrastructure, energy plants, and other users. 

B. Cooperate with private enterprises to promote early warning information 

transfer and applications: The Central Weather Bureau signed cooperation 

contracts with civil and academic institutions. The institutions receive the 

earthquake warnings from the Central Weather Bureau and assist with 

interfacing transfer and development of value-added applications. Such 

developments include an alert broadcast mechanism, an earthquake alarm, 

automatic control equipment, a mobile app, and a wide variety of other 

applications. The Central Weather Bureau has contracts with thirteen 

institutions, and more than one million phones have installed the earthquake 

warning app. The bureau continues to combine industry, government, and 

academia with telecom business resources to expand the application of 

earthquake early warning. 

C. Use National PWS to push notification: Our Public Warning System (PWS) 

uses the mobile communication system's Cell Broadcast Service (CBS) to 

instantly send large amounts of disaster prevention warning messages 

through telecom towers within a short time, which enables people to take 

relevant response measures as soon as possible. The Central Weather 

Bureau plans to connect EEWS with PWS to officially provide earthquake 

warning information in the second half of 2016. 

A complete EEWS includes three levels: upstream, intermediate, and downstream. The 

Central Weather Bureau is the responsible authority and is part of the upstream level that 

provides warning information. The relevant technology has reached international 

standards. Currently, the bureau is working to connect and promote the upstream level, 

the intermediate information interface, and the downstream application of warning 

information. In addition, the Central Weather Bureau will continue promoting EEWS to 

government agencies, rail transportation, power plants, hospitals, schools, and other 

important public facilities. It expects to combine interdisciplinary technologies from 

industry, government bureaus, and academia, in order to expand its applications and 

work together to complete the overall system of earthquake prevention and disaster 

mitigation, thus reducing the impact of earthquakes. 

 

3.4 Automatic Flood Monitoring System 

3.4.1 Reasons for Development 

To rapidly and efficiently gather flood information and issue flood alert notifications, the 

Water Resources Agency launched the Flood Early Warning Notification System 
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Development Plan and Flood Reporting Function R&D Project in 2011. Furthermore, in 

2013, it continued to develop the flood alert notification system application technology. 

Through existing telecommunications transmission equipment, it also developed a low 

cost automation flood monitoring system to achieve the goal of rapid flood information 

collection. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Water Resources Agency (WRA), Ministry of Economic Affairs (MOEA) 

Figure 11: System Architecture 

 

3.4.2 Current Result 

In 2015, we continued to broaden the scope of gathering flood information through 

technological innovation and development, an integrated and advanced platform, and 

diversified application and promotion of flood notification. Completed work: 

A. Active functional enhancement of the flood early warning notification system 

platform 

This phase is completed in Google Maps, which uses dedicated spots and differentiates 

depths of flooding with color-coding to represent the locations of telecom junction boxes, 

copper wires, hot lines, and the flooding locations notified by the GPS-equipped vehicle 
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fleet and flood prevention partners. This phase also displays flooding locations, flood 

depths, and latitude and longitude, to integrate this data with disaster emergency 

response systems. 

B. In 2014, sixty flood-monitoring stations were built, which are still operating. 

In 2015, twelve flood-monitoring stations were added to meet the needs of 

New Taipei City, for a total of seventy-two monitoring stations. 

 

Source: Water Resources Agency (WRA), Ministry of Economic Affairs (MOEA) 

Figure 12: Automatic Flood Monitoring Techniques 

 

3.4.3 Implementation Effectiveness 

A. In 2015, after several heavy rains and typhoons, we had twenty-eight instances 

of position data, forty-five occurrences of notification effectiveness, and an 

element sending failure rate of 0.6%, showing the stability and continuity of the 

current flood-monitoring system. 
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Table 3: Automatic Flood-Monitoring System Implementation Effectiveness 

 

 

 

 

Source: Water Resources Agency (WRA), Ministry of Economic Affairs (MOEA) 

 

Source: Water Resources Agency (WRA), Ministry of Economic Affairs (MOEA) 

Figure 13: 2015 Typhoon Soudelor Yilan regional notification map 

Year Reported points Reported frequency 

2014 13 18 

2015 28 45 
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Source: Water Resources Agency (WRA), Ministry of Economic Affairs (MOEA) 

Figure 14: 2016/06/11 Torrential rain Pingtung regional notification map 
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Source: Water Resources Agency (WRA), Ministry of Economic Affairs (MOEA) 

Figure 15: Flood monitoring schematic diagram 

 

B. The project is maintained by information communication technology corporations 

to perform actual operations when heavy rains and typhoons strike Chinese 

Taipei. It provides several functions, including flood-monitoring data collection, 

flood prevention partner flood voice, flood-alert registration on the Water 

Resources Agency Disaster Prevention Service Network, social welfare 

organization flood alerts, GIS flood location distribution graphs, etc. Through 

instant and accurate methods to obtain information on the status of disaster 

zones and to announce disaster news, relevant agencies can evacuate people 

in disaster zones, practice disaster prevention, distribute material resources, and 

dispatch personnel for disaster rescue to reduce casualties and losses. 
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Country Progress Report 
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SECTION III ïe-Readiness and e-Application -- eGovernment/ 
eBusiness RELATED PROJECT UPDATES 
  
3.1  National Single Window ProjectNational Single Window Project  
 

Single window has been proven to be one of the best tools for achieving trade facilitation. 

The economic benefits of implementing single window have encouraged many countries 

to implement it successfully to consider accomplishing it in a near future. 

This important issue has been well understood by high level government officials in Iran 

and they have started to take part in the process of implementing a national Single 

Window. 

Iran Centre for eCommerce Development (ICeCD) is the government body that among 

other responsibilities is also in charge of Single Window development. This centre has 

done the following activities to implement the project: 

  

3.1.1  Establishment of National Committee for elecEstablishment of National Committee for electronic Facilitation of Tradetronic Facilitation of Trade  
 

To maintain all activities related to single window project in a coherent and coordinated 

manner, a steering Committee composed of the main stakeholders of the foreign trade 

entitled as ñnational committee for electronic facilitation of tradeò (NCeFT) has been 

established. 

The philosophy behind establishment of this Steering committee is actually what has been 

recommended by UN/CEFACT recommendation number four (Trade facilitation Body). 

The structure of NCeFT has been depicted below. The steering committee organizations 

are: 

-  Ministry of industry, mines and trade (Chairman) 

- Department of trade facilitation and application development of ICeCD (Secretary) 

- Trade Promotion Organization of Iran 

- Customs Organization 

- Central Insurance of the Islamic Republic of Iran 

- Central Bank of the Islamic Republic of Iran 

- Maritimes and Ports Organization 

- Iran Chamber of Commerce, industry and mines 
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Four technical subcommittees (Legal, Technical, Business Processes and Data 

Harmonization) are under the supervision of the steering committee. Members of the 

mentioned subcommittees are representatives of the stakeholder organizations in the 

single window project. 

ICeCD is the permanent secretariat of NCeFT. 

 

Duties & responsibilities of NCEFT: 

 

- Re-engineering of sectorial trade processes to establish the required coordination 

for simplification of trade processes. 

- Standardization & harmonization of trade documents & providing solutions for 

electronic exchange of them. 

- Review, enact and proclaim rules and practices in order to establish a national 

library of shared data in business processes. 

- Coordinating the relevant organizations in the area of electronic facilitation for 

trade. 

 

Single window project in Import Processes 

Due to the dimensions of the project and necessity of the improvement of cross-border 

trade, especially in the areas of import, the first phase of the pilot project changed from 

export of handicraft carpet to the import process. The most important activities which have 

been done before we conduct the pilot project in import area were: 

- Forming a consultation council from expert people in IT and trade facilitation fields 

to receive their comments on SW requirements and providing tender documents 

and writing SWô RFP;  

- Holding several meetings with key stakeholdersô representative in order to identify 

the scope of import processes and details of them; 

- Analyzing and designing the national repository of trade data, documents and 

codings. 

- Extracting relationships of different stakeholders in import and export areas and 

drawing high level diagrams of the mentioned relationships; 
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- Analyzing and designing use cases, data base model, software architecture, web 

services specification, data center architecture, security layers, interface user 

friendly and system performance.   

- Implementing single widow in trade, banking, custom and transport section in 

import area. 

-  Preparing web service link between single window and other related systems 

(such as import license system, chamber of commerce system, central bank 

systems and port system)  

- Holding a working session with representatives of the chamber of commerce in  

provinces in order to identify tradersô requirements and concerns as key users of 

SW system; 

At present, the import process in five areas of trade, banking, customs, transport, 

international and domestic logistic were analyzed. Each working sub-area has the various 

stakeholders and sub-processes. In designing each of areas, we try to document uniquely 

all of our results which are related to different organization.  Each phases and project 

situation could be seen at the next part. The first phase is done by ICeCD and the others 

are done by contractor. 
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Single window sub projects and phases 

Phases / sub-projects 

Colors Guide: 

      Phase/sub-projects   Completed      In doing         future Scheduling       

Critical  

 

 

 

 

Analysis and benchmarking studies of successful experience in the world 

Identify the legal and technical infrastructure 

 

Preliminary Phase 
¢ƘŜ ǇƘŀǎŜ ŎŀǊǇŜǘǎΩ Ǉƛƭƻǘ 

 

Identifying necessity of a single 

ǿƛƴŘƻǿΩǎ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ  

Stakeholder management and 

coordination of inter-agency 

cooperation 

Interaction with international 

organizations to use the 

practical experience of other 

countries 

Specifying a scope of the project 

stakeholders 

Analysis of current situation: 

analysis and documentation of 

processes, organizations, and 

documents in cross-border 

trade (exports) 

Standardizing processes, and 

documenting the scope of 

export 

Designing and implementing a 

repository of documents and 

data 

System 
Development 

Phase  
(Phase II) 

Preparing the RFP and contractor selection (with the approach of operator) 

Development of Integrated DB 

Launching and providing services through the system 

Study phase 

Establishment of a national 

committee to facilitate cross-

border e-commerce 

Analysing and designing the 

processes of imports and 

prioritizing of services 

Preparing the RFP and 

contractor selection (with the 

approach of service purchasing) 

Establishment and operation of 

single window, March 6 (Phase I) 

Design and implementation of a 

single window and set up 

services whit a high priority 

Development of the Business 

Message Hub 
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    Single window project progress of activities until 4th September 2016: 

 Main clusters 
Analysis & 

Design 
Implementation & 

Test 
Deployment 

Common 
Registration 100% 100% 20% 

Permission Process 100% 100% 80% 

Cross border 

Banking Process 100% 100% 20% 

International Logistics 100% 80% 20% 

Custom formalities 100% 70% 20% 

Insurance(supportive) 50% 15% 0% 

Domestic trade 
Transfer the ownership 100% 70% 30% 

Internal logistics 100% 65% 50% 

 

 

3.2 Iran Public e-Procurement System 
 

IRAN public e-Procurement solution called ñTADò, is a user-friendly, Internet-based 

procurement system that allows an integrated approach to electronic procurement 

and enhances administrative functions related to government organizations (such 

as ministries, bodies, agencies and companies) as well as bidders and suppliers 

who have completed the registration & approval processes. Also it is necessary for 

suppliers to determine the specifications & prices of their products. 

We believe that TAD provides transparency and efficiency in the procurement cycle 

and has a considerable impact on the saving of time and money. 

3.2.1 Goals and objectives 

The most important objectives of Iran Public e-Procurement System implementation 

are as follows: 

V Increasing the agility, efficiency and effectiveness in government-related 

transactions (tenders and auctions) 

V facilitating access to services and information  
V increasing transparency and accountability in procurement cycle  
V Managing Data and information  

V saving time and money 

3.2.2 Benefits and Achievements: 

The significant benefits of implementing Public e-Procurement System in Iran are as 

follows: 
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V Increasing transparency and efficiency in procurement process 

V Improving protection against illegal activities 
V Reducing corruption and preventing abuse in executive bodies 
V Creating an efficient and fair competitive environment for suppliers 
V Reducing buying  and supervisory costs 
V Minimizing human errors achieve a fault tolerant service 

V Enabling the possibility of obtaining various kinds of managerial and 

supervisory reports for the regulatory and government bodies  

V Establishing an on-line subtle control of public purchase process at any 

time and any place. 

V Enabling the possibility of long-term storage of electronic documents in an 

environment friendly manner with paperless transactions 

V Accelerating opening time from 8 hours to 35 minutes 

 

3.2.2 Background & Infrastructures 

 

ü Legal : 

According to the Cabinet legislation and government regulation, using TAD system 

is considered as mandatory for government agencies based on below rules: 

- Cabinet Resolution (No. 110 009 / d of 44 897, dated 2010/08/10)  
- Regulation for IRAN e-Procurement system (No. 165 389 / T 46 849 K ) dated 
2011/11/19 

- Clause 5 of article 169 of reforming direct taxes law adopted in 7/22/2015 

 

ü Digital Signature : 

Digital signature completely fulfills the system requirements and allows the 

suppliers and buyers to exchange information in totally safe platform under the 

cover of national ñElectronic Commerce Act".  Additionally, time stamping for critical 

events is applied in e-Tendering and e-Auction systems.  

 
 

ü National Products and Services Codification system 

Based on the country policy for using more domestic products and facilities, 

national codification system introduced to codify such products to be presented in 

TAD system. All suppliers must apply to obtain their national code before becoming 

a member of TAD. 
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3.2.4 Project Content: 

 

Iran Public e-Procurement System implemented in Iran government agencies in 

2010 and since now, more than 1500 agencies have become a member. TAD has 

been built up based on BOT Model; i.e. a private sector entity collaborated in 

design, operation and maintenance of the system with ICeCD. The main operational 

phases of it are: 

 

Phase 1(2010-2013): e- purchases (Small & Medium purchases) 

Phase 2(2013-2014): e-Auction  

Phase 3(2013-2015): e-Tendering (Major purchases)  

Phase 4(2015-2016): Purchasing of Services  

Phase 5(2016-2017): foreign purchases 
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Below table, also shows the latest details of project progress: 

 

 e-Purchase e-Auction e-Tender 

Design  
60% 

Finishing time: 
2016 

75% 
Finishing 

time: 
2016 

80% 
Finishing time: 

2016 

Implementation  
55% 

Finishing time: 
2017 

70% 
Finishing 

time: 
2017 

75% 
Finishing time: 

2016 

Registration  
Bidders/Suppliers: 15% 

Governmental Organizations: 35% 

Operation 11.5% 46.9% 5.2% 

 

3.2.5 Project Activities 

After conducting benchmark studies for development of the system and relevant 

modules and processes required for electronic purchase (both Small & Medium 

purchases), e-Auction and e-Tendering system based on government laws, the 

most significant activities taken so far are as follows:  

¶ Coordinating with public supervision stakeholders including Ministry of 
Economic Affairs and Finance (Treasury Deputy General Manager and 
General Manager of Treasury Accounting) and Court of Audit for trade 
facilitation calculation of the system; 

¶ Preparing facilities for internet payment from government account to 
suppliers based on state cabinet laws;  

¶ Preparing standard catalogue for goods;  

¶ Registration of suppliers for the goods;  

¶ Detailed user's guide documents for systems users (for all users roles);  

¶ Holding training courses for users (Suppliers & Buyers);  

¶ Registering buyers in public sector;  

¶ Making facilities and executing call center and help desk;  

¶ Making use of SMS to inform the Suppliers 
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Some important features of TAD system are as following: 

¶ Integration of processes, activities, information and sections; 

¶ Great flexibility and ability to improve the system; 

¶ Easy usability; 

¶ Modular designing; 

¶ Adaption of the system with the current rules; 
 

Picture é and é demonstrate the architecture of TAD system:  
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In addition, some of the most important outputs and achievements of TAD system has 

been presented in the following table: 
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Present Progress of Iran Public e-Procurement System 

                      

Till 2013 2014 2015 
2016 

Till 31 August 
Total 

Number of Registered 

Suppliers & bidders 
1324 2048 4842 4473 12687 

Number of Registered 

Governmental 

Organizations 

147 73 432 706 1353 

Number of Purchases 4056 7821 9696 6773 28346 

Number of Auctions 11339 16231 20685 12023 60278 

Number of Tenders 24 363 1215 680 2282 

  

3.3 eNAMAD 

Success in e-commerce rest in many factors, one of the most important factors is trust.  
Research has shown that lack of trust is the main impeding factor for adoption of e-
Commerce by consumers. In order for e-Commerce to flourish, consumers must not be 
fearful that they will be cheated, defrauded, have their credit card numbers stolen, or 
receive poor quality goods or service. In an electronic commerce environment, trust is 
more difficult to build and even more critical for success than in traditional commerce. 
Therefore, building trust in customers is one of the most challenging subjects for actors 
in the field of electronic commerce. 
In this regard a project for e-Commerce websites regulation was defined & assigned to 
Iran Centre for e-Commerce Development (ICeCD) based on Paragraph 1-h of Article 3 
of its Statute. The mentioned project entitled as e-Trust seal (eNAMAD in Persian 

Subject 

Year 
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language) was carried out by Iran Centre for e-Commerce Development which is affiliated 
to ministry of industry, mine & trade.  
Besides e-Commerce websites regulation, eNAMAD project aims at supporting 
consumers in ecommerce environment & encourage internet shopping in the country.  
e-Trust seal is a symbol of trust; whenever e-Commerce website displays the seal, one 
might ensure that the website has been accredited by a government body & can be 
trusted thereby improving customer confidence in cyber space.  
eNAMAD could be a one to five star seal dedicated to eligible e-Commerce websites. e-
Trust seal issuance for Iranian e-Commerce websites has been started since 2010; till 
now more than 20,000 websites are registered and eNAMAD owners.  
The process and procedures for eNAMAD issuance starts with a request from e-
Commerce website owner; then ICeCD inspects the owner authentication and 
Traceability and also e-Commerce websites evaluation based on a standard checklist. All 
this process is fully electronic and nothing is needed to be done in-person. 
 
Goals and objectives  
Mission statement of eNAMAD project is as follows:  
Considering priorities & national needs, consistent with international experiences & 
standards & relying on technical knowledge & local expertise, the mission of eNAMAD is 
organizing, ranking & validation of e-Commerce websites activities, protecting consumer 
rights in cyberspace for trust building & making the necessary infrastructure for electronic 
market development.  
 
The main objectives of eNAMAD project are enlisted below:  

- Regulating activities of e-Commerce websites & supporting the development & 
promotion of e-Commerce websites in the country  

- Popularizing activities of e-Commerce websites 
- consumers & customers protection in cyberspace  
- Trust building & encouragement of e-Shopping 
- Encourage e-Commerce websites to be aligned with regulations, be punctual 
about data and information they present, promote transparency and maintain 
least needed factors for an standard e-Commerce website. 

- Development of regulations, standards & codes of conducting emergant models 
of  e-Commerce  

- encouragement of e-Commerce innovations & applications for benefit of the 
country  

- Culture building & training different groups of the society to get benefit from the 
capabilities of e-Commerce  

 
Validation of e-Trust sign  
The customer of the e-Commerce website with an e-Trust sign, can click on the e-Trust 
logo; after that a web-page opens that is called e-Trust certificate. The e-Trust certificate 
demonstrates the ownerôs address, phone and email address, and also the websiteôs 
domain name. The customers may match the domain name with the address they see 
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above the page. 
Also the lists of the e-Commerce websites that have e-NAMAD signs are accessible 
through the related web site.  
Economic benefits, achievements, and impacts  

- Reducing cybercrime & legalizing e-Commerce activities. According to cyber police 
report, less than 20 percent of cybercrimes come from those e-Commerce websites which 
display eNAMAD in their web page. this is a significant difference between eNAMAD 
owners and other websites.  
- Increasing consumer trust in online shopping. The result of latest survey conducted 
showed that the intention to internet shopping has increased as a result of implementing 
eNAMAD project.  
- Protecting consumer rights through receiving and mediation of customer complains & 
feedbacks.  
- Centralized monitoring system in collaboration with relevant government agencies, in 
order to carry continuous specialized monitoring on the activities of e-Commerce 
websites. 
- Monitoring activities of e-Commerce websites & checking their obedience of law and 
order.  
- Creating and setting up a database of eNAMAD trust seal holders.  
- Creating a reliable and safe ecosystem where buyers & sellers can trust each other  
- According to the law, Owners of web sites cannot get payment gateway unless they get 
eNAMAD trust seal.  
- Establishing a database of requirements of conducting e-Commerce websites activities. 
 

Highlights of Best practices during recent year  

 
- Issuing eNamad to more than 20000 e-Commerce websites which more than 8500 
eNamad have been issued during 2016.  
- Maintenance of Continuous monitoring on eNamad subscriber sites. 
- Increasing the number of e-Commerce websites. 
- Pursuing and mediating More than 420 disputes between consumers and internet 
businesses as a compromise.  
- reviewing the ticketing system for answering subscribersô requests. 
-Analysis and designing the review process to respond to complaints. 
-Analysis and designing the registration process of violations of law and orders. 
-Analysis and designing of intelligent monitoring process. 
-Analysis of the current and desired status of the eNamad website. 
-Launching the ñWeb Service Status for eNamadò for companies providing payment 
services (PSPs) 
- holding meetings to organize private delivery companies for CoD services of eNamad 
subscribers. 
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3.4 IRAN Governmental Root Certification Authority 

3.4.1 Introduction 

GRCA1  is the trusted point of public key infrastructure (PKI) of IRAN for monitoring of 
digital certificates issuance and management with the purpose of security 
development in the information exchange area, authentication in cyberspace at 
national and international levels and ultimately confidence in the use of electronic 
services. 

GRCA is responsible for all aspects of issuance and management of Intermediate CAs' 
certificate, including monitoring registration processes, authentication, issuing 
and revocation of certificates and re-key. Intermediate CAs are qualified for 
issuance and revocation of subscribers' digital certificate. 

3.4.2 History 

GRCA is IRAN national PKI trusted authority. Based on The provisions of paragraph (a) 
of Article 4 from Article 32 of e-commerce executive regulation and during the 
first meeting of the Digital Certificate Policy Council on October 22, 2007, GRCA 
got permission to create, sign, issuance and revocation of Intermediate CAs 
certificate. 

3.4.3 Goals 

The goals of GRCA are as following: 

To develop public key infrastructure in the country; 

To integrate country public key infrastructure to facilitate interoperation; 

To Increase reliability of the business and electronic commerce in the country; 

To accredit, audit and develop Intermediate CAs; 

To manage and monitor the integrity of certificate authorities in the country; 

To evaluate and certify Public Key Infrastructure related products; and 

To establish interoperability between other PKI Domains in other Countries for cross 

                                                           
1 Governmental Root Certificate Authority 
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border transactions 

3.4.4 Responsibilities 

According to Article 5 from Article 32 of the national executive regulation, the duties and 
responsibilities of GRCA are as follows: 

Proposing policies and regulations and submitting them to the Digital Certificate Policy 
Council for approval; 

Executing the Council's policies and guidelines; 

Reviewing and approving Intermediate CAs policies and procedures; 

Reviewing, qualifying and licensing applicants for establishing Intermediate CAs; 

Ensuring proper functioning of intermediate CAs;  

Revoking Certificate of intermediate CAs that have acted against their commitments; 

Informing subscribers and relying parties about any changes in the function of the 
intermediate CAs; 

Creating and updating an online repository and notifying about its services. 

Considering GRCA defined tasks, the center has a special place in the hierarchical 
structure of public key infrastructure after the Digital Certificate Policy Council. 
One of the functions of GRCA is licensing and supervision of intermediate CAs. 
For this purpose the Centre has generated some documents which have been 
approved by the Council.  

 3.4.5 The achievements of GRCA 

Developing and implementing the requirements and standards for integration and   
consolidation of the public key infrastructure; 

Applying the principles and standards aimed at ensuring the proper electronic exchanges; 

Creating an integrated management and monitoring of CAs implementation and activities 
in the country; 

Activating intermediate CAs for some government bodies as well as some organizations 
from the private sector; 

Evaluating PKI related software and hardware security products and improving their level 
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of security and performance.     

3.4.6 Specifications and Performance 

GRCA with management and security approach is intended to meet the security needs 
of other centers and organizations. Generally in the form of consulting and 
training services, this center also provides an assessment of security products. 
Also, extension of digital certificate usages and setting up the intermediate CAs 
are other items should be considered as GRCA services. 

3.4.7 Standards 

In order to provide integration and increased reliability, one of the most important services 
that the center offers is the preparation of public key infrastructure national 
standards. This deficiency exists when standards for public key infrastructure was 
unclear in the country and hardware and software products were not produced 
fully integrated and according to the standards but the problem has been solved 
with national and local public key infrastructure standards published by the root 
certificate authority of the country.   

The general classification of these standards includes:  

Digital Certificate profiles; 

Cryptography algorithms; 

Management protocols;  

Operational protocols;  

Protocols for certificate chain;  

Hardware cryptographic modules;  

Equip applications to public key infrastructure;  

3.4.8 Public Key Infrastructure Labs 

One of the principal activities of GRCA is to establish laboratories for testing and 
evaluation of products used in public key infrastructure based on standards which 
are introduced. These laboratories are: 

Laboratory for testing and evaluation of digital certificates issuing and managing products: 
All software products intended for issuance and management of digital certificate 
in public key infrastructure should be evaluated in the laboratory and the degree 
of their confidence level is determined based on levels of confidence in the 



2016 AFACT Year Book Asia Pacific Council for       

Trade Facilitation and Electronic Business  

 

  

74 
 

country. 

Laboratory for testing and evaluation PK-enabled applications: In line with the integration 
of digital certificate application software this laboratory studies their 
characteristics and provides the software ultimate level of confidence. For bodies 
and organizations confidence and trust in the use of this software, the lab works 
on the development of software products standardization. 

Hardware Security Modules testing and evaluation laboratory: Since these modules are 
produced rarely or imported in the country possibility of occurring security 
problems in them is high. The laboratory can be used in the field of Functionality, 
security, stability and Performance to evaluate these modules and determine 
their usage assurance levels. 

Cryptology Laboratory: The laboratory performs evaluation of cryptographic algorithms 
used in public key infrastructure encryption algorithms and also can be highly 
effective to provide indigenous cryptographic algorithms. 
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SECTION I - GENERAL CONDITION UPDATE 

1.1   Overview 

1.1.1 Cultivation of new promising growing markets in óJapan Revitalization Strategy 

2020ô updated by the cabinet in June 2016  

Following are IT related items in above message. 

1.1.1.1 óThe fourth industrial revolution (IoT, Big Data, artificial intelligence)ô 

     ₈Cyber and physical space will be integrated in an advanced manner, new business 

models will emerge without a boundary between the provider and consumer of goods 

and services, many social issues will be resolved, and the quality of life will improve 

dramatically. These waves of the fourth industrial revolution are emerging faster than we 

can imagine.₉ 

     <Key policy measures> 

     ₈ Establishing of the ñPublic-Private Council for the fourth Industrial Revolutionò-a 

comprehensive command center.₉ 

     ₈Specifying research and development and the strategy of industrialization in the  ñThe 

Artificial Intelligence Technology Strategy Councilò. ₉ 

   ₈ Dissemination of the fourth industrial revolution in medium-sized and small and 

medium-sized companies.₉ 

       Etc. 

1.1.1.2 Towards a world leading healthcare country 

      ₈The fourth revolution will change the form of healthcare and nursing care.₉   

     <Key policy measures> 

₈Providing diagnosis support and innovative new drugs and medical device by using 

Big Data, etc. (Development of new platform in which medical treatment and 

examination data is widely collected, managed and de-identified    in a safe 

manner) ₉    

₈Providing personalized healthcare services using IoT, etc. (Putting together, 

analyzing and utilizing health insurance claims, medical checkup and health 

data), promoting the use of uninsured services for health and prevention.₉ 

₈Improving the quality and productivity of nursing care by utilizing technologies 

such as robot, sensor, etc. (Examining feasibility of providing appropriate 
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framework, including review of nursing-care benefits, manpower allocation and 

facilities criteria) ₉ 

 

1.1.2 The Corporate Number assigned to each company 

With the introduction of the Social Security and Tax Number System scheduled in 

October 2015, the National Tax Agency in Japan started to assign a Corporate 

Number (13 digits) to a juridical entity and use it for the purpose of Electronic Data 

Interchange for commerce and transport. 

One Corporate Number will be issued to a particular corporation. Corporate 

Numbers will not be issued to the branch offices, business establishment, or other 

components of a corporation. 

The purpose of the Corporate Number is aligned with the basic principles of the 

Number Act, which is to improve administrative efficiency, enhance citizenôs 

convenience, provide a social platform to realize a fair and just society and create 

new values. 

Since there is no limitation to the range of use of the Corporate Number, through 

promotion of use and application by private enterprises, new value creation through 

utilization of the Corporate Number is anticipated. 

Corporate Number will be published through the internet (Corporate Number 

Publication Site). 

Information to be made public is comprised of 3 components ; trade name or 

name of the association that has been designated a Corporate Number, address of 

head office or principal office and the Corporate Number. 
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For administration purpose, the Corporate Number will be used in tax procedures 

from January 2016. 

Unlike the Individual Number, there is no restriction on the scope of use for the 

Corporate Number in itself. It can be used freely by anyone. 

Registration with the International Standard as an Issuing Agency 

      The National Tax Agency was registered as an agency (hereinafter, ñissuing 

agencyò) which issues organization (company) codes based on the international 

standard and regulations set forth by the United Nations, in order to ensure the 

absolute uniqueness of the Corporate Number on a global basis to facilitate the 

applications for intercompany transactions (e-commerce) and identifiers in 

automatic recognition medium, such as RFID tags. 
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1.1.3  Infrastructure for Multilayer Interoperability (IMI) 
IMI is an infrastructure to enable sharing of data between receivers and senders without 

semantic misinterpretation of data in order to promote efficient data exchange and 

effective use of open data. 

For this purpose, IMI provides various necessary resources including semantics and 

usage rules of basic vocabularies used to describe data, schemas for exchanging 

specific data, tools and various types of documents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  The project was initiated for the development of an infrastructure that supports ñprivate  

 

 

sector access to public dataò and ñprovision of highly convenient electronic government 

serviceò that serve as the core part of  ñDeclaration to be the Worldôs Most Advanced 

Nationò ( Revised on June 30 2015) endorsed by the cabinet. 

The project is supported by Ministry of Economy, Trade and Industry (METI) and its 

management is coordinated by Information-technology Promotion Agency, Japan (IPA).   

IPA is preparing a vocabulary repository system, utilization tools, and documents as an 

infrastructure to facilitate convenient use of vocabularies. 

Core Vocabulary Version 2.2 and Information Exchange Package Version 1 were 

released in February 2015. Then Version 2.3.1 was released in Feb.2016. 
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   eStat LOD (Linked Open Data) in e-Stat(Portal Site of Official Statistics of Japan) was  

 

 

released open to public in June 2016. IMI was utilized to make data to LOD. 
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SECTION II ï EDIFACT/ebXML/XML Based STANDARDS 

DEVELOPMENT 

2.1  UN/CEFACT Japan Committee (JEC) 

2.1.1 Overview  
The Japan EDIFACT Committee, the predecessor of UN/CEFACT Japan Committee 
was founded in 1990. Its mission was to enlighten and promote the of UN/EDIFACT 
standard for the better business practices in Japan. The old name of the committee 
was renamed to the above in 2007 to propagate UN/CEAFACTôs mission in Japan 
more clearly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

JEC consists of members from various sectors ( NACCS Inc., trading, 

financing, manufacturing, distribution, construction, transportation, bank, 

insurance, Travel & Tourism, ITC  etc. ) .  Ministry of Economy, Trade and Industry 

(METI), Ministry of finance (MOF), and Ministry of land, Infrastructure, Transport  
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and Tourism (MLIT) join as observers.  All issues of UN/CEFACT activity related 

with to Japan HOD are tabled to and discussed in JEC. 

 Japan Association for Simplification of International Trade PROcedures 

(JASTPRO) works for JEC as the secretariat.. 

  2.1.2 Japan Committee for UN/CEFACT Standards (JUS) 
 

JUS is a working group under the umbrella of JEC.  Members are composed of 
experts in various sectors. (Business procedure and ITC) 

     Inquiries by UN/CEFACT are discussed and verified in detail in this committee and the 
results are fed back to JEC in the name of Head of Delegation Japan.  

      Also discussion is done as to; 

 Evaluation of Data Maintenance Request (DMR) by parties in Japanה

 Approval of Verification of UN/LOCODE done by JASTPRO, who wasה
officially nominated as Japan Focal point, by the government.  

 Evaluation of a new project proposal for which HOD support of Japan isה
applied by the project member(s) 

 Coping with óPublic Reviewô for the draft UNECE recommendationsה

                                         etc. 
Translation of UNECE recommendations and other deliverables into Japanese is 
another important role.  Translated recommendations are placed on JASTPRO  
official website. 

 
2.1.3 Supply Chain Information Platform Study Group 

 

The project of the information platform for business infrastructure in Japan has been 

conducted by JEDIC (Japan EDI promotion Committee) supported by METI (Ministry of 

Economy, Trade and Industry) since 2009. The objective of the project was to promote 

the cross industry EDI specification in order to establish the ideal information platform 

sharing across various industry groups. Through the 3 years study with several industry 

groups, JEDIC has published the guideline for Information platform for business 

infrastructure (Version 1.1) based on UN/CEFACT standards. 

 

In 2011, Japan had a disastrous Earthquake and Tsunami. After the tragedy, we have 

found the broken network in manufacturing supply chain in Japan. In addition to the 

tragedy in Japan, Japanese manufacturers met another crash of their factories and their 

partners by big flood near Bangkok of Thailand. For managing supply chain, especially 
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for manufacturing, we recognized that we need the global wised information platform 

supporting their supply chain, which is interoperable among related countries. 

 

Through those experience we have decided to establish the new group named SIPS 

(Supply Chain Platform Study Group) under the UN/CEFACT Japan Committee to 

reinvention the system for developing and promoting eBusiness focused on the global 

supply chain especially in Asian region.  

 

SIPS inherits the outcome of JEDIC and amplifies them for adapting the global supply 

chain in Asian region.  

 

In the year of 2016 we have 3 taskforces under SIPS for achieving the goal as follows. 

(1) International Collaboration Taskforce 
SIPS continues to join developing and maintaining the international EDI standards 

conducted by UN/CEFACT. In 2016, the task force is challenging the new business 

information infrastructure which is called Industry 4.0. Through the activities in AFACT, 

APTFF and UNNExT, we will take the certain roll for realizing Global Supply Chain in 

Asian Region. 

<Action 1> Contribution to the standardization of UN/CEFACT 

Join the Methodology and Technology PDA, the Supply Chain PDA and the 

Library Maintenance Team of UN/CEFACT for developing and maintaining the 

UN/CEFACT Standards and Libraries. 

Through the collaboration with AFACT, the task force is going to promote the 

business information infrastructure based on UN/CEFACT to the Asian region. 

<Action 2> Study the information platform for the global SCM 

Study the feasibility of Cyber Physical System (CPS) for the global SCM, and 

try to design the framework of it. 

<Action 3> Study the new technologies for Business Infrastructure 

Organize the round table for studying the new technology, such as AI, IoT, 

FinTech, Big Data, Cyber security. 

Try to harmonizing with the emerging associations in Japan engaging the 

technologies around Business Information Platform proposed by SIPS. 



2016 AFACT Year Book Asia Pacific Council for       

Trade Facilitation and Electronic Business  

 

  

85 
 

(2) Global and Cross Industry EDI Taskforce 
SIPS is expanding UN/CEFACT standards for applying them to Japan and Asian 

business and establishing the interoperability of the network supporting the standards. 

<Action 1> SIPS cross industry EDI as International Standard 

Promote SIPS Cross Industry Specification based on UN/CEFACT not only in 

Japan but also in the world wide. 

Contribute to develop the new SCM Scheduling process in UN/CEFACT. 

<Action 2> Spread out SIPS Cross Industry Specification in Japan 

Promote SIPS Cross Industry Specification to the immature industries, such as 

Airplane parts, Agriculture machine, Water business and SMEs.  

<Action 3> Deploy SIPS Cross Industry Specification in the world 

Promote SIPS Cross Industry Specification in the world, such as Indonesia and 

Netherland. 

<Action 4> Study the new framework for the IoT World 

Study the methodology of the information sharing among the new SCM 

Scheduling process and the manufacturing executing system. 

<Action 5> Mechanize SIPS Framework 

Develop the registry for the domain specific messages. 

Establish the code list management system 

<Action 6> Enhance the interoperability for the EDI network 

Arrange the guide for implementing the interoperable network for Cloud 

Computing. 

Study the Cyber Security Environment. 

(3) Finance and Commerce Information Linkage Taskforce 
SIPS is preparing for implementing the environment of the new financial network which 

will be developed for sharing the commercial information with banks in Japan. The task 

force will survey the business chance using the new standard of financial network 

(ISO20022) for Finance and Commerce Information Linkage, such as Supply Chain 

Finance. 

<Action 1> Supporting to establish the new financial network 

Harmonize each industry information elements required in Remittance  
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Advice to UN/CEFACT standard, considering to promote using by SMEs. 

Define the interface of the new financial network for users. 

Prepare the guide to install the interface to ISO20022. 

<Action 2> Studying the standard collaboration with ISO  

Define how to combine the UN/CEFACT message elements to ISO20022 

message.  

<Action 3> Studying the business chance by the new financial network 

Study the new opportunity to use the commercial-financial data which will be 

exchanged through the new financial network. Study items may be CCC (Cash 

Conversion Cycle), PO Finance, Monitoring finance, Big Data analysis. 

2.1.4   AFACT TT&L Japan WG and JTREC Activities in 2016 

 JTREC (Japanese EC Promotion Organization for Travel, Tourism and Leisure) 

proposed to organize Travel, Tourism and Leisure Working Group (TT&L WG) in BDC of 

AFACT in 2010, when AFACT Plenary Meeting was held in Yokohama, Japan. In the 

same year JTREC initiated AFACT TT&L Japan WG in UN/CEFACT Japan Committee 

to support the work of TT&L WG in AFACT and was formally approved by its plenary 

meeting in July, 2011 . 

 AFACT TT&L Japan WG has been working very actively in Japan to output its working 

results to TT&L WG in AFACT. In 2016 AFACT TT&L Japan WG has set a plan to hold 

its regular meetings 8 times a year with two sub-WGs, one of which takes the role of 

creating SLH Business Model for AFACT SLH International Pilot Project, and the other of 

which is to take care of Destination Travel Information related matters for DTI Project of 

AFACT and UN/CEFACT Forum. The WG has been steadily working by now based on 

the schedule.  

This year JTREC has started to promote to vitalize or revitalize regions by providing 

international visitors not only with standardized information on SLHs and DTI, but also 

with so-to-called Experience Programs of regions. It is expected in regions to have 

appropriate Programs and to let visitors know of them to experience any of them in 

regions, which could contribute regions for their development. JTREC has been studying 

especially on related data necessary to exchange Programs among countries. 

AFACT TT&L Japan WG and JTREC have been cooperatively and interactively working 

in Japan to make better outputs of their activities. 

JTREC was originally organized in 1992 by the guidance of the former Ministry of 

Transport (presently Ministry of Land, Infrastructure, Transport and Tourism) to cope with 
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UN/EDIFACT (now UN/CEFACT Forum) activities by representing the travel/tourism 

domain in Japan. JTREC has been sending at least one expert to each UN/CEFACT 

Forum or AFACT meeting, and has kept good cooperation with each of them. JTREC 

could successfully completed the development of the SLH (Small scaled Lodging House) 

related standards in UN/CEFACT Forum by 2013 with the support of the Forum experts. 

JTREC has a close working relationship with III (Institute for Information industry, Taiwan 

Public Organization) to promote the pilot projects in Japan of their solutions, AppCross, 

O2O App, etc. They are to prove mobile technology effective in the travel/tourism domain. 

 

Note 1   SLH: Small scaled Lodging House is such a lodging house loved historically by 

local people to stay to enjoy local culture. There are a large number of SLHs in local areas 

globally and they could play an important role to vitalize regions if they were used in 

keeping their sustainable conditions.  

Note 2   DTI: Destination Travel Information is originally proposed by Korean experts to 

UN/CEFACT Forum and AFACT in DTI Process Project, and will be used by travel related 

businesses or travelers when they need to get information on their target regions. DTI 

Process Project has some parts remained to the completion of its standardization 

process.  

 
2.2  GS1 Japan 

GS1Japan, a member organization of GS1, has been facilitating standardization of EDI 

and communication protocols since 1980ôs.  

Since 2003, GS1 Japan has been involved in the development of XML based EDI 

standard for Japanese Retail Industry along with 2 major retailers associations and 

other industry players.  

In April 2007, a new EDI standard called Ryutsu Business Message Standards (Ryutsu 

BMS) was published. Ryutsu BMS defines business processes and messages between 

retailers and wholesalers/manufacturers.  

For promotion and maintenance of Ryutsu BMS, GS1 Japan formed Supply Chain 

Standard Management & Promotion Council in April 2009.  As of July 2016, the council 

consists of 49 different supply and demand chain industry associations.  

 

GS1 Japan established óGS1 Japan Partnersô in April 2015 aiming strengthened 

cooperation with solution providers.  
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Owing to the activities of the Council, Ryutsu BMS is now gaining the status of a major 

EDI standard for Japanese retail industry. It is presumed that more than 10,000 

domestic enterprises adopted it. 

Following documents that support implementation of Ryutsu BMS are available at the 

Council website, http://www.dsri.jp/ryutsu-bms/ (Japanese only).  

1) Ryutsu BMS implementation guideline  

2) Ryutsu BMS operational guideline  

3) Ryutsu BMS XML Schema guideline  

4) Mapping Sheet template and sample  

5) Communication protocol usersô guideline  

6) Certification Authority policy  

 

 

2.3   Japan Electronics and Information Technology Industries 

Association(JEITA)  

   JEITA is a new industry organization established in November 2000 by merging the 
Japan Electronic Industry Development Association (JEIDA) and Electronic Industries 
Association of Japan (EIAJ) to enter the 21st century. Its activities cover both the 
electronics and information technology (IT) fields. Within the JEITA, the EC Center plays 
the role of promoting standardization which has been executing activities together with 
the vendors and buyers, focusing on the EIAJ-EDI Standards in order to exchange 
business transactions. 
 
JEITA uses EIAJ-EDI Standard based on CII syntax rules, a domestic business 
protocol standard, developed by the Center for the Informatization of the Japan 
Institute for Promotion of Digital Economy and Community.  
 
The EIAJ-EDI Standard was established for promoting electronic ordering of 
materials in the electronic manufacturing industry, and has been revised as 
appropriate every two to three years. The latest version was issued in December 
2001. 

 
In December 2003, JEITA released ñECALGA (Electronic Commerce Alliance for 
Global Business Activities)ò as EDI brand for the new era. The latest version of 
ECALGA is of the year 2012. It will be continuously updated taking into 
consideration of change of regulation and/or the progress and trend of technology.  

 
ñECALGAò is intended to widely offer the solutions to the changing needs of new 
EDI in the Electronic industry, through newly developed messages which are to 


























































































































































































































